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Introduction

Introduction

RCT (Residential Component Technology) Express is a web-based, hosted system used to calculate a
property’s reconstruction cost based upon the risk-specific features of the individual property.
Depending on system licenses, RCT may also provide address-specific information regarding the property
including square footage, year-built, number of stories, roof age, geospatial hazard information, building
permit data, and the ability to estimate the value of the property’s contents.

RCT helps calculate the industry’s most reliable replacement values for any style of home by utilizing risk-
specific reconstruction costs and using interior and exterior home characteristics. It now, however, has a
host of new capabilities that streamlines and further automates the management and execution of an
insurance to value workflow. These capabilities include a new, user-friendly single-screen interface with
integrated decisioning, seamless valuation of any home in a carrier’s portfolio, pre-fill and easy-to-use
search and data entry features.

System Requirements

RCT system requirements:
e Browsers supported
0 Internet Explorer 9, 11, and Edge (Windows) Compatibility mode should not be enabled.
0 Chrome Current version (Windows)
0 Firefox Current version (Windows)
0 Safari Current version (Windows)
e  Browsers must have Javascript turned on.
e Browsers must have cookie support turned on.
e Browsers need to support the PDF viewer within the browser in order to view generated reports.

e Minimum screen resolution: 1024 x 768

Note: When using IE do not use Compatibility View. If you need to use Compatibility View for other
websites, edit your settings in IE under Tools>Compatibility View Settings

We realize that you may be using various operating systems and internet browsers within your
organization. Some of these internet browsers not listed above may work. However, any browser not
listed above has not been fully tested by Corelogic.
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Getting Started

Purpose

This section explains logging into RCT and an initial introduction to the Dashboard.

Objective
Upon completion, you will be able to:

e LoglintoRCT
e \iew the Dashboard

Logging In

Log In Screen

Note: If your company uses FastTrack with seamless login, you may never see this screen as you may
be automatically logged in. The same applies to the Dashboard. You may not see the log in screen or
the Dashboard and may directly access the Valuation screen.

When you access your RCT Express site you must first log in to the system to access your valuations.
Enter your user name.

Enter your password. Your password is case sensitive.

Click Log In.

Both your user name and password are set by your system administrator.

If you have forgotten your password, click the Did you forget your Password? link on the Log In
page and enter your user name. If the information matches our records, an e-mail will be sent to you
with the requested information; otherwise, a message appears directing you to contact Technical
Support.

Once you have logged in, the Dashboard will display. Use the Dashboard to begin new valuations. You
can also view a list of existing valuations, search for valuations, preview valuation information, download
reports, and more. The functionality available on the Dashboard is covered in depth later in this
workbook.
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Creating a New Valuation

Creating a New Valuation

Purpose

This section explains how to create a new valuation from the Dashboard, creating the Main Home and
adding any Sections/Wings.

Objectives

Upon Completion, you will be able to:

e Create a Valuation based on an existing address without InterChange data available, using a
standardized address or using an address you entered.

e Create the Main Home

e Create Sections/Wings

Note: InterChange is a separately licensed service. This option will not be displayed on sites that do
not have InterChange licensed. For detailed information regarding InterChange please see the
chapter on InterChange data.

Create New Valuation

New valuations are created from the Dashboard.

To create a new valuation:
In the Create New Valuation field enter the address including the ZIP code. As you enter an address
the system may display address selections that you can choose.

Create New Valuation [ | Condo/Co-Op  [_| Mobile-Manufactured Home  [_| Renters {Contents Cnly)
ZipCode [] use Advanced Entry

Create New Valuation
Click Create Valuation. If InterChange data is available, the system creates the valuation and

iy, Slale

displays the Valuation page with pre-filled property characteristic data. Also, if you enter a proper
address or pick from the suggestions then if there isn’t InterChange data the system takes you
straight to the edit building information panel.

Select Standardized Address

Found 2 address(es) for: 100 Main Sireet Milvaukes W1 53210,

Select Address Ciy State Postal code
6230 W Main 5t Milwaukee Wil 53214

(@) W Main St Milwaukee W 53214

Select Standardized Address Use the User-Entered Address Cance
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Select Standardized Address

Note: If the home is brand new construction then its address may not have made it into the USPS
database yet and you should use the “user entered address”.

If the address you entered is not recognized as a valid USPS or Canadian postal address the system may
prompt you to Select a Standardized Address and may display one or more address options from which
you may choose on the Select Standardized Address panel. Under the Select column select the
appropriate address and click the Select Standardized Address button, or click the Use the User Entered
Address button to proceed with no pre-filled address specific information. It will display the Edit Building
Information panel.

Edit Building Information

Fdi Budiding Informadion Halp *

" Section Name:  Main Home * Wall Height: Foul

HNumber ol I Families: 1

Site Access: Rectanquiar

Flat AreaEasy Access Roads | »

© Home Style Salecl Linear fest

Kool Age: ¥
* Year Huilt: o

° Construction Type: Standard

* Number of Stories; f

Finished Living Area: Square Feat

Do not inchade finished b

inishied basement, buil-in garage e or lower
levet unfirished area in the finished iving area

Calculated Total Living Area: o
The system will calcuiate Shis nuMBber Dased on your antnes.

Foundation Typa:

Foundation Materials:

Exit withaut Saving Add a Saction ar Wing

Edit Building Information

To edit building information you may enter the following:

Number of Families: Select the appropriate number of families from the drop down list. The default
is 1 family. This is the number of family units (1 through 4 for the U.S. or 1 through 6 for Canada) in
the residence.

Note: The number of families (along with the ZIP/postal code, year built, style and home size) is used
in the cost calculations and also to set the default material selections for the home.

Site Access: Select the type of access available to the home’s location by clicking the drop down list
and choosing. It may be a remote rural area, mountain or hillside area, island, etc.
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Style: Select the home style for the section you are creating. Your choice may be as simple as
choosing the number of stories to as complex as choosing a style like Colonial, Ranch, Victorian, etc.
If the style you choose is a Bi-Level, Raised Ranch or Split Foyer style home, if any portion of the
lower level is unfinished go to the % Lower Level Unfinished option at the bottom of this screen and
enter a percentage.

Year Built (required): Enter the year this section of the residence was built, using a full four-digit
year between 1799 and the current year.

Note: The Construction Type option is not available in the Advanced Entry Method or for Mobile
Manufactured Housing

Construction Type (required): Based on the year built, the Construction Type will default to either
Vintage or Standard. Each construction type will set default materials for the exterior, interior and
substructure. Depending on how your system is configured you may have an option of
Standard/Vintage.

Note: For styles such as bi-level, tri-level, split level and raised ranch, the number of stories will
automatically be set during calculation.

Number of Stories (required): This is the total number of stories for the home. Enter the number of
floors above ground. You can change the number of stories for some styles, in which case the
Number of Stories field is enabled. For other styles, the number of stories cannot be changed, so the
field remains disabled. If there is a fraction of a story, enter it as a decimal, not as a fraction (for a 1-
1/2 story home enter as 1.5). For a Cape Cod with an upper floor smaller than the first floor, enter
1.5 or 1.75, depending on the amount of finished area on the upper floor. You may enter any
fraction of a story necessary like 1.33 or 1.66.

Finished Living Area (required): Finished living area is the total finished floor area of the main home
or section. Do not include any built-in garage area and any finished basement area, or bi-level
unfinished lower level area. Finished living area is used to calculate the total living area.

e Calculated Total Living Area: The calculated total living area is calculated by the system. If
you add a built-in garage the system will automatically adjust the Total Living Area
appropriately.

Foundation Type Based on information already entered the system will display a default foundation
type. You can click on the down arrow and select another option. You can change the percentage of
the existing foundation type to less than 100% then click on Add Foundation Type and add another

type and have more than one. You can click on “ to remove a foundation type. Your foundations
types do need to total 100%.

Foundation Type: Slab at Grade * | 100 % b

Add Foundation Type

Foundation Type
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Foundation Materials displays information based on the foundation type. The example below is for
a basement below grade. Of all the foundation types, basement would show you the most
information and offer you the most options to make changes or additions. In this example available
options are:

e Foundation Materials has a default material. You can click on the down arrow and select
another option. You can change the percentage of the existing material to less than 100%
then click Add Foundation Materials and have more than one. You can click ** to remove a
material. Your materials need to total 100%.

e Basement Stairs has a default. You can click on the down arrow and select another option.
You can change the number staircases in the box next to Count. You can click on Add

Basement Stairs and select an additional type of basement stairs. You can click ** and
remove a staircase.

e Number of Basement Levels will have a defaulted number that can be changed by entering

a different number in the box next to Count. You can click * and remove number of
basement levels.

o Basement Depth will have a default depth that can be changed by entering a different
number in the box to next to Linear Feet. You can click ** and remove basement depth.

e Basement Finish allows you to click on Add Basement Finish if there is a finished basement
and designate whether it is a standard or custom finish or both. If you need to remove it

click * to remove it.

Foundation Materials: Concrete . 100 % )c
Add Foundation Materials
Basement Stairs: . -
Staircase. Basement, wRailing v 1 count ¥
Add Basement Stairs
Number of Basement Levels: 1 Count s
Basement Depth: a Linear Fest *
Basement Finish: Add Basement Finish

Foundation Materials
% Lower Level Unfinished is the percentage of the residence that has an unfinished lower level
(lowest level). This applies to bi-level, split-foyer and raised ranch styles.

Note: Do not include built-in garage area when calculating the percentage of the lower level that is
unfinished.

To enter the percentage lower level unfinished:

On the Edit Building Information panel, make sure the Home Style is set to either bi-level, split-foyer
or raised ranch. The % lower level unfinished field appears once one of those home styles is
selected.
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Enter the percentage of the residence that has an unfinished lower level by % Lower Level

Unfinished.
* Year Built: 1950
Construction Type: Standard ;
* Number of Stories: 5
Finished Living Area: 2000 Square Feet
Do not include finished basement, built-in garage area or lower
level unfinished area in the finished living arsa
Calculated Total Living Area: 2000

The system will calculate this number based on your entries.

Foundation Type: Slab af Grade 100 % #

Add Foundation Type

Foundation Materials: Concrete . 100 % w®

Add Foundation Materials

% Lower Level Unfinished: 1 o

%o Lower Level Unfinished
Wall Height (required): This is the vertical distance from the finished floor surface to the ceiling
above it. This is also known as story height or floor-to-ceiling height. Enter the percentage of the
home (or section of the home if it has wings) for each different wall height. You may enter up to
three different wall heights and must total 100%. RCT automatically sets the wall height of the home
(or each section if the home has wings) based on the year built. If you want to set the wall height
yourself, enter the percentages in the Wall Height section.

Note: Measuring from the top of a finished floor to the ceiling above it will give you the wall height
or floor to ceiling height. RCT automatically accounts for the joist area (joist height/dimensions) to
set the story height or floor to floor height, which will get the exterior wall size and area correct.

Perimeter (required): Use this option to enter the perimeter or select the shape of the home. Using
the option buttons, click a perimeter option then either select the applicable shape or enter a linear

footage. The options are:
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o Calculate Using Shape: Select this option if you want the system to automatically calculate
the perimeter based upon the shape of the home or section, then click the drop down arrow
select one of the available shapes.

— 5

Slighty Imegular

Rectangular

Shapes

e Measured Perimeter: Select this option if you want to enter the actual perimeter of the
home (or the section) then type the ground floor perimeter (in linear feet) in the perimeter
field.

Note: When using Measured Perimeter it is important to account for the perimeter of the home
when you are breaking the home into Main Home and Wings to ensure that any shared walls
between the main home and the wing are not counted twice. Always account for all the walls of the
perimeter of the Main Home and only the additional walls of the Wing.

When you have completed entering the building information if you need to add a section click Add a
Section or Wing at the bottom of the dialog. Click Save to save and update the information. If any errors
exist they will be displayed after clicking Save. You may also click Exit without Saving to exit the screen
without saving any information. You will be returned to the Valuation page.

Roof Age

The roof age is displayed in the Building Information pane on the valuation screen and on the Edit
Building Information dialog. When a valuation is created RCT will provide the roof age and the roof age
confidence score. Roof Age is available for all types of homes.

Note: Roof Age prefill is a separately licensed service. This option will not be displayed on sites that
do not have a Roof Age license.

You may manually enter or overwrite the prefilled roof age on the Edit Building Information dialog. If the
prefilled roof age is manually overwritten, the roof age confidence score is removed.

Options for setting the roof age confidence threshold are High, Medium, Low and Modeled. The
minimum roof confidence score selected will determine the least acceptable confidence score to be
provided for a given address. For example, setting the minimum confidence score to “Low” means that
roof agrees with confidence scores of high, medium or low should be returned by the system and
displayed to the end user, but that modeled scores should be excluded. In this example modeled roof
age results would not be displayed and the roof age data entry field on the Building Information Panel
would remain null unless the end user provides a roof age. To receive all returned roof age and
confidence score results the minimum confidence score setting should be Modeled.

The roof age confidence score is displayed on the Edit Building Information dialog.
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The roof age and confidence score may be updated by selecting Options > Refresh Roof Age on the
valuation screen. For more information on this please see the related topic in the Options portion of this
workbook.

Edit Bulding niformation

*GectonMame  Main Home

Foul dge 15
M of Famils:

Hpol Age Confience Score Wecen

Building Infermation

Hurntser af Familias

Prefill Crearall Lo Core ;. Madium rootAge:  Less Than 1 rears

_ Nurnier of Stories___Finished Living Area

Wain Home 1946 ndard 1842 Sq F1 100% B1

Roof Age on Building Information Pane
Roof age and roof age confidence score are displayed on the Standard and Detailed reports.

Add a Section or Wing

The Section/Wing feature of RCT offers the ability to capture unique parts of a home that may differ from
the Main Home. Wings often account for but are not limited to additions, differences in the number of
stories or unique floor plans. RCT allows you to divide the home into the Main Home and wing areas.

Note: The number of wings you are able to create are determined by your product license. If you
are only licensed to value Main Street homes you may only create two wings. If you are licensed for
High Value homes you may create up to nine wings. If you are licensed for both Main Street and
High Value you may create up to nine wings even on a Main Street home though it is unlikely you
would ever run across the need to do so.

Only use a Wing to account for additions if the addition has significant differences in age, material type
or methods of construction. Wings may also be used for homes that have a different number of stories,
whether an addition or not, when the portion is clearly identifiable from the main home and contains
differing attributes. This can apply when the home has a significant difference in style between the Main
Home and the Wing or a difference in construction, such as slab versus basement. While sometimes
subjective, the use of wings should be justifiable as a result of a characteristic being substantially
different.

10
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Secton 2 * Well Height % Fest

Standard . * Perimener,

Calculated Total Living Ared:

Foundation Type:

Foundation Materials:

Edit Building Information (Wing)
The Edit Building Information screen is minimally different for a wing than it is for a Main Home.

To create a section/wing you may enter the following:

At the top of the screen it displays general information regarding the Main Home. Select the + to
open the Main Home detail. This will display the Main Home information. To access the wing data
again, select the + by the wing to open the wing detail.

Section Name (required): You may assign a unique name to the section you are creating.

Note: Number of Families, Site Access and Style are not available when creating a wing.

Year Built (required): Enter the year this section of the residence was built, using a four digit year
between 1799 and the current year.

Construction Type (required): Based on the year built, the construction type will default to either
Vintage or Standard. Each construction type will set default materials for the exterior, interior and
substructure. Depending on how your system is configured you may have an option of
Standard/Vintage.

Number of Stories (required): This is the total number of stories for the home. Enter the number of
floors above ground. If there is a fraction of a story, enter it as a decimal, not as a fraction (fora 1-
1/2 story home enter as 1.5). For a Cape Cod with an upper floor smaller than the first floor, enter
1.5 or 1.75, depending on the amount of finished area on the upper floor. You may enter any
fraction of a story necessary like 1.33 or 1.66.

Finished Living Area (required): Finished living area is the total finished floor area of the wing less
any built-in garage area and any bi-level unfinished lower level area.

e Calculated Total Living Area: The calculated total living area is calculated by the system. If
you add a built-in garage the system will automatically adjust the Total Living Area
appropriately.

Foundation Type Based on information already entered the system will display a default foundation
type. You can click on the down arrow and select another option. You can change the percentage of
the existing foundation type to less than 100% then click on Add Foundation Type and add another

11
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type and have more than one. You can click on * to remove a foundation type. Your foundations
types do need to total 100%.

Foundation Type: Slab at Grade v | 100 % b

Add Foundation Type

Foundation Type
Foundation Materials displays information based on the foundation type. The example below is for

a basement below grade. Of all the foundation types, basement would show you the most

information and offer you the most options to make changes or additions. In this example available

options are:

Foundation Materials has a default material. You can click on the down arrow and select
another option. You can change the percentage of the existing material to less than 100%

then click Add Foundation Materials and have more than one. You can click ** to remove a
material. Your materials need to total 100%.

Basement Stairs has a default. You can click on the down arrow and select another option.
You can change the number staircases in the box next to Count. You can click on Add

Basement Stairs and select an additional type of basement stairs. You can click ** and
remove a staircase.

Number of Basement Levels will have a defaulted number that can be changed by entering

a different number in the box next to Count. You can click ** and remove number of
basement levels.

Basement Depth will have a default depth that can be changed by entering a different
number in the box to next to Linear Feet. You can click ** and remove basement depth.

Basement Finish allows you to click on Add Basement Finish if there is a finished basement
and designate whether it is a standard or custom finish or both. If you need to remove it

click * to remove it.

Number of Basement Levels: 1 Count s
Basement Depth: a Linear Feet *
Basement Finish: Add Basement Finish

Foundation Materials: Concrete . 100 % %

Add Foundation Materials

Basement Stairs: Siaircase, Basement, w/Railing v 1 count

Add Basement Stairs

Foundation Materials
Wall Height (required): This is the vertical distance from the finished floor surface to the ceiling

above it. This is also known as story height or floor-to-ceiling height. Enter the percentage of the

home (or section of the home if it has wings) for each different wall height. You may enter up to

12
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three different wall heights and must total 100%. RCT automatically sets the wall height of the home
(or each section if the home has wings) based on the year built. If you want to set the wall height
yourself, enter the percentages in the Wall Height section.

Note: Measuring from the top of a finished floor to the ceiling above it will give you the wall height
or floor to ceiling height. RCT automatically accounts for the joist area (joist height/dimensions) to
set the story height or floor to floor height, which will get the exterior wall size and area correct.

Perimeter (required): Use this option to enter the perimeter or select the shape of the home. Using
the option buttons, click a perimeter option then either select the applicable shape or enter a linear
footage. The options are:

o Calculate Using Shape: Select this option if you want the system to automatically calculate
the perimeter based upon the shape of the home or section, then click the drop down arrow
select one of the available shapes.

Rectangular

| U]

ery Imegular

Imegular

Shapes

e Measured Perimeter: Select this option if you want to enter the actual perimeter of the
home (or the section) then type the ground floor perimeter (in linear feet) in the perimeter
field.

When you have completed the entries for the wing you are creating, click Save to save the wing and
the Valuation screen displays or click Add a Section or Wing to create another wing.

13
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Valuation Page

Purpose

This section explains the functionality associated with the Valuation page, including the Policy
Information panel, Building Information panel, Valuation Totals panel and the Materials panel. This
section will also explain the Aerial Assist™ slide-out panel, the RCT Alerts slide-out panel, the Property
Imagery slide-out panel, the Hazard Summary slide-out panel, the Permit Data slide-out panel, accessing
Help within the program in addition to finishing and saving a valuation.

Objectives

Upon completion, you will be able to:

Add information to and change existing information on the Policy Information panel
Add information to and change existing information on the Building Information panel
View valuation totals information on the Valuation Totals panel

Add information to and change existing information on the Materials panel

View the AerialAssist™ slide-out panel

View Property Imagery slide-out panel

View the RCT Alerts slide-out panel

View the Hazard Summary slide-out panel

View Permit Data

Access Help in the program

Finish and save a valuation

14
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Valuations Page

The Valuation page consists of different panels that provide policy information, building information,
valuation details and information about materials.

MBEEB | RCT Express
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Valuation Page

Policy Information

ESTIMATE-2113136

Address: 100 Main Street
Milwaukee, Wl 53211

Insured Name:
Phone
Effective Date: 2132012
Renewal Date: 2M12/2013
Estimate Expiration Date: 5/15/2012
rent Coverage $0
ccount Number

Policy Information

The Policy Information panel displays summary information related to the policy. To make changes to the
policy information click Edit.
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Edit Poiicy Informaton Help »

LoCaton Information

Address: i 100 Main Street. Milwaukee, Wi, 53210
Same as Proparty Address [

Policy Information Contact information
Policy Numbern # mMailing Address:
Insasred Mame: |
Second insured:
* Estimate Expiration TR013 =5 Ciny:
Dt StateProvince:
Effective Date: 4232013 =

Iip'Postal Code:
Renawal Date: 4232014 =

= Phaone:

Current Covarage: &0

Fa:
Account Number: E-mail:

Exal withowut Saving Save

Edit Policy Information

To Edit Policy Information:

Under Location Information to the right of Address is displayed the property address. You may change
the property address here. Also, if you would like the Contact Information to use the same address as
the property address place a check mark in the box next to Same as Property Address. If the Contact
Information is different, do not select the check box and enter the contact address information into the
fields that are displayed.

As previously mentioned, the address listed under Contact Information can be the same as the property
address by following the procedure discussed in instruction 1. If the address is different, enter the
Mailing Address, City, State/Province, Zip/Postal Code. The mailing address has two lines available for
the street address and PO Box number, apartment number, etc. You may also enter Phone, Fax and
Email for the contact.

Under Policy Information you may enter the following:

e Policy Number: This is the unique identifier assigned to the valuation. When creating a new
valuation, an estimate number (for example, Estimate-1000) is automatically filled in for

you. To update the policy number field click the Assign Policy Number icon@. When
entering the actual policy number, you can enter up to 30 characters. You can use symbols
like dashes, apostrophes, quotes, and so forth. When you have completed entering the

policy number click “J 1o save.

Note: The policy number is a required field and must be unique. Depending on how your company
accesses the valuation, you may or may not have to enter this information.
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e Insured Name: This is the name of the owner of the residence being valued. You can later
use the insured name to search for the valuation when you want to open, view, or delete it.
You may enter up to 30 characters for each insured.

e Second Insured: If the policy has two insured's, you can enter the second insured's name in
the Second Insured Full Name field.

Note: If the valuation you are working on has an expiration date it will expire on that date and be
removed from the RCT dashboard. You may change the expiration date to extend its existence or
enter a policy number to permanently save the valuation. The default duration of the expiration
date can be configured on each customer's site.

o Estimate Expiration: This is the date the estimate will expire and be removed from the
system if the estimate has not been assigned a policy number. Typically the default for this

date is set to 90 days from the creation of the valuation. Click the Calendar icon = to select
the date from a calendar.

o Effective Date: This is this is the date when the policy is put into effect. Click the Calendar

icon == to select the date from a calendar

o Renewal Date: This is this is the date when the policy is up for renewal. Click the Calendar

icon =% to select the date from a calendar.

e Current Coverage: This is the current coverage A amount for the policy. Coverage A
(Dwelling) is the part of the dwelling policy that covers the dwelling and attached additions
(for example, screened porches, breezeways, attached garage, and so on.). Coverage A also
covers the materials and supplies for the construction, alteration, or repair of the residence.
Enter the current dollar amount (up to $999,999,999) of coverage A for the policy. This
amount prints within the body of the report. Do not enter dollar signs or commas.

e Account Number: This is an optional account number or identifier assigned to the policy.
You can enter up to 20 characters.

When you have completed your entries on this panel, click Save.
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Building Information

Building Information

Mumber of Families:

Prefill Overall Confider re; Medium

Year Built, | Construction Type: Finished Living Area: Foundation Type:

Main Home 19 Standard 1 o Ft 100 ah at Grade

Building Information

The Building Information panel displays summary information about the Main Home and any additional
Wings that have been created. If you click on Main Home under the column titled Name, it will display
the materials related to the Main Home on the Materials panel. Click on the name of a wing and it will
display the wing specific substructure information on the Materials panel. To edit building information
click Edit to display the Edit Building Information dialog. Instructions on entering information on this
screen can be found in the chapter titled Creating a New Valuation.

Valuation Totals

YValuation Totals Mare Info

Coverage A
struction Costwio Debris

riction Costwith Debris

Coverage B
struction C i Debris F£34,004

Valuation Totals

The Valuation Totals panel displays a summary of the replacement cost information as calculated by
RCT. The information it displays is determined by each site’s configuration but it may include some or all
of the following: Coverage A Reconstruction Cost without Debris Removal, the Debris Removal cost, the
Reconstruction Cost with Debris Removal and Coverage B information. Also, in Cost Data As Of it will
display the month/year of the data currently being used in the Express site you are working.

If you have made changes click the Calculate button to refresh the valuation totals. The Calculate button
does not appear unless changes have been made and the information needs to be re-calculated.
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For a detailed view which can include detached structures (Coverage B) and for Contents coverage
(Coverage C) click the More Info link in the upper right.

Coverage A
Reconstruction Costwlo Debris Removal $335085
Cebris Remaoval 50
Reconstruction Costwith Debris Removal $335,085
Coverage B
Reconstruction Costwlo Debris Removal $33,143
Ceebris Remaval 50
Reconstruction Costwith Dehris Remaval §33,143
RC % of Coverage A RC 908%

Price Per S, Ft.
Price Per 5q. Ft. $143

Close

Valuation Totals

Materials

Main Home Add a feature or material Add | Help
Interior Exterior
Kitchen Roof
Kitchen Builder's Grade - 1 Count ¥ sys Roof Style/Slope Gable, Moderate Pitch ~ | [100 % x Sys
Add Kitchen Add Roof StyleiSlope
Bathroom Roof Cover \Sningles, Asphalt/Fibergiass - 100 % ¥ Sys
Add Roof Cover
[FunBamn [=] [Builders Grade =] 2 Count ¥ Sys Roof Shape Simple/Standard = W w % sy
[RalfBaih [=]  [Builders Grade = 1 Count % Sys Add Roof Shape
Add Bathroom Add Skylights
HVAC Systems Exterior Walls
Healing, Gas - 100 % ¥ Sys Siding, Wood - 67 % ¥ Sys
Central Air Conditioning, Same Duc] ~ 100 % % sye Siding, Viny! - 3 % x Sys
Add HVAC Systems Add Exterior Walls
¥ Interior Extras (12) Garages & Carports
Add Garages & Carports
» ji i )
Interior Specialties (1) Porches, Decks & Breezeways
Add Porches, Decks & Breezeways
¥ Exterior Extras (2)
¥ Construction Details (5}
P Detached Structures (None)

Materials Pane

The Materials panel displays the materials associated with this valuation and provides the opportunity to
view and edit the building materials. Interior items display on the left and Exterior items display on the
right and are listed under subcategories such as Exterior Walls, Ceilings, and so on. There are two
different ways of adding, deleting or changing materials which will be discussed in this chapter. You may
also utilize the built in wizards when selecting kitchens and baths. Wizards will be covered in the next
chapter.

Note: The order materials display may be customized for individual customer sites.

Add a feature or material

The first method is to use Find to add a feature or material.

19



Valuation Page

To add a feature or material:
In the text box in the upper right of the panel next to Add a feature or material, type the name of
the material or feature you want to add. As you type the name, a drop down list displays materials
that match what you entered.

Main Home Add a fealure or material D

Interior Exterior
Kitchen Roof
Kitchen Builder's Grade - 1 Count  » Sys Roof Style/Slope Gable, Moderate Pitch > |00 % ¥ Sys
Add Kitchen Add Roof Style/Slope
Bathroom Roof Cover Shingles, Asphalt/Fiberglass - 100 % ¥ 8ys
Add Roof Cover
[Full Bath [=]  [Builders Grade =] 2 Count ¥ Sys Roof Shape Simple/Standard < w0 % ¥ sy
[Half Bath [=] [Builders Grade = 1 Count  » Sys Add Roof Shape
Add Bathroom Add Skylights
HVAC Systems Exterior Walls
Heafing, Gas - 100 % ® Sys Siding, Wood - 87 % % Sys
Central Air Conditioning, Same Duct| = 100 % * 8ys Siding, Viny| - 33 % ¥ Sys
Add HVAC Systems Add Exterior Walls
P Interior Extras (12} Garages & Carports

Add Garages & Carports

Add a feature or material
Select the desired item from the list. The unit of measure for the selected material will display next
to the quantity filed, then enter the quantity.

[ Main Home d a feature or material Dem

Select Item

Click Add. The material or feature will be added to the materials page.

After you add the material, the Valuation Total panel will indicate that the valuation data has
changed by displaying the Calculate button. Click Calculate to update the totals or continue to add
or change materials.

Valuation Totals Maore Info

valuation data has changed Pl
ate bution to update the repla

Calculate

Calculate Valuation

Add or edit from the Materials pane

To add a material from the Materials pane:
Click "Add name of material group", for example "Add Kitchen".
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“ Main Home i I
Interior
Kitchen
Kitchen

Bathroom
[FullBath ¥
Add Bathroom

HWVAC Systems

Heating, Gas 1=
Central Air Conditioning, | ~
\nole HouseFan | +

Add HVAC Systems

A field appears where you can sele

ct the new material and add the unit of measure.

“ Kain Home

Interior

Kitchen
Kilchen

Kitchen
Add Kitchen

Select the desired material from th

L1 Count

e drop down list.

||J Main Home |

Interior

Kitchen
Kitehen
Kitchen
Add Kitchen
Bathroom
|Full Bath v
Add Bathroom

HVAC Systems

| -

[ Designer v
Select v

S-eae_cl

P —
Builders Grade
[T
Designar
Semi-Custom
Lusury
Commercial

Heating, Gas _

Help me choose
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Add the unit of measure, such as the number of kitchens in our example. The system shows "User"
next to the material to indicate that this material was added by a user and not by the system.

Main Home Ada
Interior
Kitchen
Kitchen Desligner v| [ 1count Sys
Kithen Bullders Grade v
Add Kitchen

To edit or delete a material:
Select a different material or change the unit of measure to edit a material.

[Eﬂl:kxtndﬂiete \

L 1 Count * Sys

To delete a material click the delete icon >‘:.

Main Homa

To edit a material select a

different material or change
the unit of measure.

Bathrooem
Full Bath v Designer ¥ 2 Count x 3Sys
Half Bath v Builder's Grade v |_1 Count ¥ User

Add Bathroom

After you add, edit, or delete a material, the Valuation Totals pane will indicate that the valuation
data has changed. Click Calculate to update the totals. You can continue to add, edit, or delete
multiple materials before you calculate.

Valuation Totals More Info

it |

When you are finished editing the valuation, click the Finish button.
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MEE / RCT Exprass
10248 Snaging Wind PL Las Vegas, My 89114

ESTRA TE-O000 12 Builging Infarmython

el wilth Chelaia

§
£
.
'

ie
Herawal Lo

Fatmaie Fageaban

A dialog opens asking whether you want to save the valuation, discard your changes, or return to
the valuation and continue editing. Click Save to save your changes.

Click Sane 10 Save your changes
Click Discard 10 discard your changes and refurn fo the dashboard

Click Cloase 1o return 10 the valuation and continue editing

Df[.-'lll.'ﬂ Close

0 0 e, 8 B B A, o B B T B e B By e e, R L oy B o

T s Trarrr T PR

After you save the valuation, the system returns to the valuation dashboard.

Note: The drop down list always displays the 10 most commonly used materials for whatever
category you have selected. Click More to display an alphabetical list of all available materials. The
Material Panel is configurable and items may be arranged differently on the RCT Express site you are
using compared to how they are displayed in this workbook. Fewer takes you back to the list 10
materials.

Wizards

RCT includes wizards to help you choose the kitchen or bathroom quality. You can select the wizard from
the Materials panel on the Valuation page by editing the Kitchen or the Bathroom.

To use the kitchen or bathroom wizard from the Materials panel:
Under either Kitchen or Bathroom click the down-arrow to display available options.
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In the drop down menu click Help Me Choose to start the wizard.

IMain Home
Interior
Kitchen
Kitchen |Builder's Grade - | 1 Count ¥ Sys
Add Kitchen Select
Basic
Bathroom Euilder's Grade
Custom
| Full Bath [~ Designer | 1 Count ¥ Sys
[HaifBath =] femi-CUSmm [71 count  x Sys
Add Bathroom uw

HVAC Systems

Select Wizard from Material panel
The first page of the wizard will display. Answer the questions in the wizard to determine the type of
kitchen or bathroom. To move from page to page click Next in the bottom right.

Note: When using the Bathroom Wizard if you specify Full or Three Quarters the next screen that
displays will ask you to specify bathroom items (sinks, toilets, etc.), if you specify a half bath this
screen does not display.

Bathroom Material Selection Wizard

Plaase selectihe type of bataroom, then ellck Next
O Ful

© Three Quarters
O Half

Next button

EBathroom Material Selection Wizard

Summiany

Baged onyaur eniries, wa suggest selecling a Designes Full Bath quality bathraarm
Entar nurnber of Designer Full Baths: 1

Click Findsh 1o update ta valuation

fou can raviews the definition of 3 Designer Full Bath hers

To add additional materials o this bathroom, select from the options listed in Bathrooms-Additional llams.

Cancel Pravious || Finigh

Summary screen
On the last page the system will make its recommendation as to the quality of the Kitchen or
Bathroom based on your entries in the wizard. Click Finish to save your selection and exit the
wizard.

AerialAssist™

By using Aerial Assist™ during the valuation process, you will be able to visually survey the property to
identify features that will help you estimate the reconstruction cost more accurately.

24




Valuation Page

To view AerialAssist:
In the valuation, click the AerialAssist tab (the property address must be complete).

Note: During the valuation process you can view aerial images of the property. This feature is only
available if your site and user role has the correct permission. Instead of using AerialAssist your
company may use AerialAssist + instead or not have access at all.

MSB / RCT Express MSB Valuation Demonstration

10248 Singirg Wind I, Las Veqas, NV 89134 gligns = Repods = Halp

Seore . Medium

o riardult[ConstuetonTyge  fMumoerorStenes  [rinished L area il Hoight
Standard ’) i i

MainHome 1098

I ETPEr—

AerialAssist Slide-out Panel
AerialAssist™

NG = it
e AN, o o).

Example Image
Once the image is displayed, manipulate view angles, zoom levels and browse through the different
images available.

{ [« No» ) E)@ Bird's eye ©

AerialAssist Controls
The Aerial Assist controls from left to right are:

° 4 Rotate Left
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. ' Rotate Right
0@

. > {27} Zoom Out or Zoom In
Bird'seye~

. Birds eye drop-down menu
Foad

A standard road map

Automatic
u Switches to the best map style as you zoom

Eird's eye
A hetter anole of aerial photography
[¥] shiow labels (V] shaw angled view

Birds eye menu options

AerialAssist+ ™

Note: During the valuation process you can view and save aerial images of the property. This feature
is only available if your site and user role has the correct permission. Only a limited number of
existing customers have access to using AerialAssist+. Your company may use AerialAssist instead or
not have access at all.

By using Aerial Assist+ during the valuation process, you will be able to visually survey the property and
estimate the reconstruction cost more accurately.

Images can be saved as attachments and will be included in Standard, Detailed, and Attachment reports.
Once an image is saved as an attachment, you can view, delete, save, and edit its caption and notes just
like any other type of attachment.

To view AerialAssist+:
On any valuation page, click the AerialAssist+ tab (the property address must be complete).
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Vi, Y B0

st a Vet o el siee
Extesior
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Wechan Dsicery Crade ol Thm e Tiabin, St Fikry s e
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Example Image

Once the image is displayed, manipulate view angles, zoom levels, or browse through the different
images available. If you want to save the image as an attachment, click the Export icon.

AarinlAssizt ™ [
& o) 19)2002 [ 2 ] seiec vae- - I ER
@) B et

Hide or show
marker /
Hexd or -
DIEViOUS

AerialAssist+ Controls
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Controls on the image provide the following functions:
Zoom in or out: Click the + or - buttons to zoom in or out on the image.

Rotate view: Use the Rotate View control to view the property from different angles.

Next or Previous: Click the arrows to scroll through images of the property taken at different dates.
The date the photo was taken is displayed next to the Next and Previous buttons.

Select Date: Click Select Date to see how many total images are available and to select a specific
date to view.

Export the Image: Click the Export button to save the image as an attachment in your valuation.

Hide or Show Marker: Click the Hide or Show Marker button to hide or display the pin indicating the
property. The marker is green if the image is a match to the property address. It is red if the image is
an approximate area.

You can also display a Community or Neighborhood view. Hover your mouse pointer near the Rotate
control until the Community and Neighborhood icons appear. Select the desired view.

s/18/2002 [ anz i setect pate - [t | n

<,

. A, B,
. Community . ?l =

AerialAssist+ Controls

Saving the image:

When you click Export the Image, the image is saved to your attachments. Once an image is saved as an
attachment, you can view, delete, save, and edit its caption and notes just like any other type of
attachment.

Reports:
Saved images are included in the Standard, Detailed, and Attachment reports.
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Property Imagery

The Property Imagery tab on the valuation screen displays the available photos of the property, both
exterior and interior.

Note: Property Imagery is a separately licensed service within the RCT program. These options will
not display on sites that do not have a Property Imagery license.

Valuation Totals More Info

Reconstruction Cost wio Debris Removal $395,5096
Debris Removal $13.338
Reconstruction Cost with Debris Removal 5413934
Cost Data as of 082015

w 15155y BLISY

fiabewt fpadosy

LA [RENTY -

Property Imagery Slide-Out Panel
Property Imagery H 0 R

2/26 10/20/2012
&

Property Imagery
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Controls on the image provide the following functions:

Zoom in or out: Click the or F:] buttons in the upper left of the image to zoom in or out on the
image. You can also use the roller on your mouse to zoom in and out of the image and you can
press and hold the left mouse button and drag to view different parts of the image. The bottom of
provides the date of the image and number of images available. To view different images click the
left or right arrow or click a thumbnail image to display it full-size.

RCT Alerts

RCT Alerts provide decision making information, validation errors, and warnings.

The system displays alerts in the slide out panel. On the Valuation page click the RCT Alerts tab to display
the panel. RCT Alerts is located along the right edge of the valuation display.

Valuation Totals More Info

The valuation data has changed. Please click
Calculate button to update the replacement cost.

¢ suay Ly

RCT Alerts slide out panel

The messages are grouped by the main home and each wing/section. If the warning or error message is
for the overall building, it is listed under the main home section. Errors are indicated by a red dot. You
cannot calculate a reconstruction cost if errors exist. You can save the valuation. Warnings are indicated
by a yellow dot. You can calculate a reconstruction cost but should check the warning message and
correct the issue for highest accuracy. You can save a valuation. There is also a green “information only”
alert. It recommends items you may want to confirm or double check. You can calculate a reconstruction
cost and save the valuation.

Example:

RCT Alerts F

Main Home

. Confirmm the Year Built, Total Living Area, and Mumber of Staries
wyith the horme owner before completing the waluation

The surn of all roof cover should equal 10034,

. A Roof Cover selection (Ssphalt/Fiberglass Shingles, Clay Tile,
Wood Shakes, etc.) is required for proper calculation of roof costs,

RCT Alerts

Locating the error or warning:
Errors and warnings are clickable. When you point your mouse cursor at an error or a warning, it will
be underlined. Click it and the field that has the error will be highlighted.
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Example:

RCT Alerts (ol =

Main Home

. A Roof Shape selection. either Simple/Standard or Elaborate, is
reguired for proper calculation of roof costs,

The sum of all roof cover should equal 100%.

RCT Alerts
Clicking the error in the example above will highlight the roof shape field.
Exterior
Roof
Foof Style/Slope Gable, Slight Fitch = | |100 % xo Uszer
Add Roof Style/Slope
Roof Cover Tile, Clay - 75 % = ser

Add Roof Cover

Add Roof Shape

Add Skylights

You can then click "Add Roof Shape" and make a selection.

Exterior
Roof
Roof Style/Slope Gable, Slight Pitch + | |100 % »  User
Add Roof Style/Slope
Roof Cover Tile, Clay - TH % r o User
Add Roof Cover
Raof Shape | Select— | - Caunt ¥ User

Add Roof Shape
Add Skylights

Then click Calculate in the Valuation Totals panel and the error will clear.

A situation could also exist where the error could be fixed in more than one place. For example, ifa 1
story home style is selected and then a built-in garage is added, an error occurs. A 1 story home cannot
have a built-in garage. So you could correct the error by either changing the home style or by changing
the garage type. RCT Alerts will highlight both areas where the error could be fixed, in this case on the
Building Information panel (Edit is highlighted to prompt you to open and edit that info) and on the
materials panel where you can edit the garage type.
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RCT Alerts (eI I=

Main Home

. A 1-story home cann@ have a built-in garage.

RCT Alerts

| MSE | RCT Express

10748 Singing Wind Fl, Las Vegas, MV 59134

ESTIMATE-0000458 Bullding Information

Nufmbes of Familed’ 1

e T

Hodmé
FRenewal Date
Esamate Exprabon 3
=
>
-
3
<
L3 BT Add 8 feature of malefia dd | Hilg
Interior Exterior
Kitchven
Kachen Cusiom B Giable, S5gnt Pizh ~ | oo Sy
Add Kitchen
Bathroom ® Contrele - oo < Sy :
Full Bamn B Custom v [ 3coun e
L Ll & SimpleStandacd - o x sm ¥
Atk Bathrobim a
@
HVAL Systems ;
Canirad Air Conditoning, § = [100 % ]
[80 % AT PR
% H
P interiar Extras (5 3
=
Coun " =]
¥ interior Specialiies (1 m H
Porchas, Decks & Breoreways
Add Posches, Dochs & Brecrewnys
. v

Valuation Page

Hazard Summary

This section covers Hazard information in RCT.

Note: Hazard and Hail Insight™ are separately licensed services within the RCT program. These
options will not display on sites that do not have a Hazard data or Hail Insight™ license.

Corelogic Insurance & Spacial Solutions Group ensures accurate hazard identification using Geographic
Information System (GIS) technology. Risk addresses are standardized using U.S. Parcel Boundary, Street
Level and USPS data and are assigned a latitude and longitude. The hazard data needed to make precise
underwriting decisions is returned to you. Thus, from one source, you can receive detailed hazard
information. This service provides exact or pinpoint building locations that determine the type, proximity
and severity of the hazard.
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Note: Hazard information is state and risk area specific. So if you use a Florida ZIP code sinkhole data
will display but if you enter in a different state sinkhole data may not display. Even within Florida
sinkhole data will only display if the property is within nine miles of the risk.

Hazard information is displayed in a slide out panel on the right side of the Valuation page.

tistp

Hazard slide out panel
On the Valuation page click the Hazard Summary tab to display the panel.

Hazard Summary

Geospatial Information
Earthquake Fault
Earthquake Risk

Est,

Fire Protection

Fire Protection Extended
Flaod

Hail

Hail Insight™
Prozirnity to Wildland
Wfildfire

Mildfire Risk Score

Hazard Summary
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Click a specific hazard item to display the details including the graphical map.

Hazard Descriptions: Damaging Winds. x

Damaging Winds Aggregate Risk Value b =) T
Frequency of Damaging Winds Aggragats 1 Evant Every 3 - 4 Years
Frequency of Hurricane Winds =1 Event Every 16 Years
Frequency of Siraight Line Winds 1 Event Every 2 - 4 Years
Frequency of Tornada 1 Eventevery & - B Years
Hurricane Winds Risk Value o
Risk of Damaging Winds Aggregate High
Risk of Humcane Winds ery Low/None
Risk of Straight Line Winds High
Risk of Tornado Moderate

Straight Line Winds Risk Value

Tamado Risk Value

Hazard Description

Permit Data

The Permit Data feature provides information about building permits which have been pulled on a
property. You can use this information to follow up with homeowners about possible unreported
property change events.

Note: Permit Data is a separately licensed service. This option will not be displayed on sites that do
not have a Permit Data license.

Permit data appears on the Standard and Detailed reports.

u

P Exterior Extras (1)

} construction Details (5

} Datached Structures (1)

Permit Data Slide out panel

The system displays permit data in the slide out panel. On the Valuation Page click the Permit Data
tab to display the panel.

Parmit Data
Jurizdiction: City of Laz Vegas, Department of Building and Zafety
Pesrnit Nurnber: 47015
Permit Type: OVER THE COUMTER PERMIT
Berrnit Lisue Date: /1872005
Descriptvon: Fast Track Progranm Water Heater Installation - Tag #0381
lab Cost: 550
Parmit Status: Mane
Jurisdictson: City of Las Wegas, Departrment of Building and Safety
Pesrnit Nurnber: 47015
Pearmit Type: OVER THE COUNTER
Pesrnit Lisue Date: 741842005
Descrniptson: WWATER HEATER
lob Cost: 8550
Pemrrik Skatus: Mane
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Permit Data

Help

Help is available throughout the RCT program. This section will discuss the various ways of accessing help
and the information that displays.

In the upper right of every panel, you may click Help to access the help topic for the panel you are
currently working on. For example, if you are on the dashboard and click Help, help information for the
dashboard displays in the body of the help page. From there you may access specific information by
clicking on any of the topic links.

Search the Help System

The fastest way to locate any topic within the help system is to do a search. The search bar is at the top
of every topic and on the home page. You can search all the files or narrow your search by categories.

Click to search or
Home Tools  Workspace CEal il lali o <QRNEE AR

finor your keyboard

To search the help system:

e Enter the word or phrase you want to search for. By default, the system will search all the files of the
help system.

e Click the magnifying glass icon (or press the Enter key on your keyboard) to search. To clear the
search field press ESC on your keyboard.

The results of the search appear below the search bar. For example, if you searched for "hail" the
results would appear as shown below:

Home [ Workspace oo o Home Styles Materals

Your search for “hall” returned 7 result(s).

5 G composed of & Fedrepesighl, ron-woven fibeglaes mal which it ihonughly srpregnaled and coaled wah
s and paitenns typieal of high walos homes

Hail Insagh! Satlings
Hall Insight™ Settings To actess Bhs dialog select Tools > Configurabon Settings and chick e + bo eopand Bhe Halll Insight™ Ssttings dialog Hall Insight slerts an Inggered based on
tFreabold nis sels. Rules sets cormest of an alen name. the abiel mastacs to b dapliyed, and defired

Hazard Risk:
LUsing geographic nformation. nsk data can be mapped 10 2id you m nsk aesesament. The kst below identfies the types of Razards that you can select. Available Hazards Label
Diterphon Hail lrraght ™ Thas st -grroen bl G313 proadis 3 promy 16 pre-gnstng roof camadge taused by hail

Rogd v
The arcaslable roof ralenaly ane listed balow Chek a graphic or 3 nanss %0 diiplay 3 hull page description. Erber The piecentage of sach mol matenal Tound on the Pome. Erder a
it s e b P wnin Eominh (rprots it & L

) gencd A(HY Eeir iaet Edir Erpnl Slhiralog @
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The names of the topics that contain your search word are displayed along with the first few words
of the topic. Click the name of the topic to display it.

When you open the topic, the search words you used will be highlighted in yellow:

Homa Tooks Workspaco Haow b

You ane hore . . » Hisl Prood a A =

Hail Proof

Rl Cervar
Skrangie, Corrard [Fitsr
Stool, Shingies, Aggregain
Firesh

Copper, Standing Seam
A, Domagaied
ungios, Wiood

Thaich

Shinghes, Aluminum

Stenglen. 'Wood, Fire
Remowtant

F 4, Trarmlucond
b g

Murminum_ Siancing Seam

A roof cover made of Righ smpact laminabed asphall shingles. The shingles. are composed of a heacyweight, non-
wroen fibrglags mmot ahech s thomughly impregnated and comed ash modified asphall for supsnos simngth Sloof, Siercing Saam
Ao cosiom roof matenal colory and paiierem frpical of hagh valos Fomes

Shale, Rasrdloread Fibar
Corrpenila

I bt iy Coat il peoolfiompact reaistont shingles, sphall fell, fasbenen, fasheng guiterns. dowrspouly and
installation labor Glans, Grosnhouses

Entar a parcantags batween O and 100 Bl -Up T and Graveed
You can remove the highlighting by clicking the Remove Highlights icon. The topic will then appear
without highlights.

Narrow your search by using filters

Sometimes a search will return a large number of topics and it could be harder to find the one
you're looking for. You can narrow your search by using search filters.

For example, if you wanted to search for the topic on how to add a new section, you may have just
entered the word "section" and searched. The system returned 113 results with topics that contain
that word! But by using a filter you can narrow your search down to just a few topics.
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Hoorme Tools  Workspace How o Home Shyles Mabenais

Your search for "section”™ returnad 115 result(s).

Garags D =lowl Sectional

A steel garage door comtnacted of a single or mulliphe leaves that sither swing up or ane rolled open: from The ground level. Once open. the door assumes 2 honzontal posftion above
The drlianciacy A e ahen opsned. Ircluded i Coll Steel gadage door, aphng, Irack. mdinlng hasdewans. ahd

ir, Sleal Sectional

F. siool garace door coratruched of & srgle of muligle leares that eiher swing up of ane rofled open from the geound level Crce open, The door aesumes: 3 honzomal porsben
aboyvw the enbrancewary #f seras when openad. Included in Cosd: Steel garage door, spangs, track, mounting handwane.,

Garage Doar, 1 Car, Steal Section
A 1 car, sleol garage door construchad of 3 segle of multigle leares thai eiher swing up of ane rolled open Trom the geourd el Once ogen, The door Zasumes 3 honzonial poston
atwvi B ecbrare s B saraa st orsnsd|relired o Cred Shesl novmos door sndinos. track mosnting hardban

To narrow your search, select a search filter. Click the Filter icon and select one of the categories
from the drop down list.

display the search

Your search for "section”™ returned 115 result(s).

srage Door, Steel Sactiona Hiwy 1a
A deel garage door conatructed of 3 sngle o muliple learees That eaher swing up o ang rolied open from the ground level. Onoe open. I f_"j anionial podsion abores
el SRIFARCEATy ) Birved whin opened Inchuded in Cost Steel garacs door, pengs. imck. mounting hardaan, and
D014 e
e Diisor. 2 Car Shesl Sectional

A 2 car, stesl garage door consinacied of 3 single or mulipls laves That eher swing up or are iolied open from [he ground el Once open, the: door 2ssurmes a horzontal position
abowe the enlranceway it senves when opened Inchuded in Cost Stesd garage door, spongs. track. mouniing handwane

1 Dhasar, 1 Car, Steas) Sectional
A 1 cowr, shewl garage door constnocied of o single or mutipls keaves that essher saang up o are mled open from the ground el Once open. the door assumses 3 honzontal position

abowe the enlranceway it serves when opened Included in Cost Stoedd jgarage door, spangs. frack, mouniing hardaans
3D

Once you select the category the system will search again but only for those topics within the
category. So if you entered the word "section" and selected the category "how to" the search would
be narrowed and only 8 results would be returned, making it much easier to find the topic you're
looking for.
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Home Tooks  Woekspace How 1o Home Styles  Malerials

Your search for “section” returned & result(s).

Add o Section
Lisa ihe Ede Busldirg Informateon dipiog b0 s sections or wings. The Sectien/\Wing T
Home. Wings often account for bul ane not mied 8o additions, diflerences in the: numbe

ure ungue pais of a horme that mary difer feom the Mae

Didate & Saction

Foliow thase siaps 1o delete sectloms'wings from the Edi Bulkdng Information daleg To delete a section: On the Buldng Information panel, ciick The Edit buton. The Edd Buldeng
inforrnation dalog appeans Thok the Delels icon | | Tor the section pou with o delete. Click Save to s and

Edit Building Informiation

Usar the Edit Busldirsy Infiormafion dialog bo enter o dkl information about the bulding, including sections. To edit building infermation: In the Buliding bnfoemation pansd. chck the Edd
L s Tl A

okt Bl Slellin, Mo ttiins, o Aot it Whii. Yo Slilicrin. Lollisaioss i i L. ot Anaiiabebbrit

Note: Remember, that if you search within a category and can't find what you are looking for, just
change the category to "All Files" and search again

Interactive Help

When you enter information in the Edit Building Information dialog, RCT provides an interactive help
feature for home styles. Interactive help automatically enters pertinent information into the building
information dialog after you make a selection from the help topic.

Important: If you select the help topics from other locations within the help system this feature is not
available. It only appears when you select home styles in the Edit Building Information dialog.

To use interactive help with the Style field:
On the Edit Building Information dialog, click Style to display the help topic that shows all the
available home styles.

Home Styles 1

Click a graphic of a home style 1o display a popup description. Click the narme of a hame style to go to & full page
description of the home shie §

1.75 Story

Select

Selgct
TP m e TR SR s T e n T S

Underneath each home style graphic is a "Select" link. Pick the home style you want and click Select.
All pertinent information for that style is automatically entered into RCT.
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ltem Specific Help
When you are editing a valuation item specific help is available. You may access Help information by

putting your cursor over the category and a question mark 7 will display. The question mark is a
visual cue that help is available. It will access specific help about the item when you left click on it.

Exterior Wallt
o 4 [100 % % Sys

. iding, Woo
Add Exterior Walls

Garages & Carports
Add Garages & Carports

Parches, Decks & Breezeways
Add Porches, Decks & Breezeways

Item Specific Help

Print a Help Topic

Help topics may be printed.

To print a help topic:
Display the topic you want to print.

Click the Print icon ( = ) above the help topic.

Home [ Workspace How 1o s A Materials

You s hede Al anf = e » agerment, Daylght a A =

Basement, Daylight
FLas Darptigied

B amant, Balow Grade
(Bl VWallsoul

Craal Space, Excavabed
Cravl Space, Unexcavaled
Slah at Crach

Haltiaiy

Piors

Post anedl Pier Frosandiation,
ahiiH

A baseenenl o an gxe aabed Jrea balow The ground foor, Typscally ot least B leet in depth, whash nglhudes the walis, 3 slab flocr, and  starsgy feomm The ground ficor, & daylight
basement typically has haif the basement wall wa above the grade ievel wih the other haif below the: grade leel

Modts: If Bhe foundation typs i basement, (below grads, daylght, and wallcut], make sue that oll of the following daka Sislds am also included

o g s

Select the printer that you want to use and click OK.
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Finish

When you have completed creating or editing the valuation you are working on, click Finish in the upper
right of the valuation screen to save the valuation.

Valuation Totals More Info
Reconstruclion Costwio Debris 5271,716 ﬁ
Remowal

mova =

Debris Removal E’

Reconstrudiion Cost with Debris -
Remowal

yata as of 112011

L

=

E

2

L)

£

Finish
Once you click Finish a dialog displays with the following options:

Click Save to save your changes.
Click Discard to discard all the changes you have made in this session and return to the dashboard.

Click Close to return to the valuation and continue editing.

Note: To exit the valuation use Save, Discard, Close. Do not use the browser "X" to exit the program
as the record will become locked.

Click Save to save your changes.
Click Discard to discard your changes and return to the dashboard.

Click Close to return to the valuation and continue edifing

Save Discard ~lose

Save, Discard, Close
Once you save the valuation, the system returns to the Valuation Dashboard.
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Options

Purpose

This section explains the items available under the Options drop down menu on the Valuation page

Objectives

Upon completion, you will be able to:

Add attachments to a valuation

Add comments to a valuation

Create custom items and add them to a valuation

Get a depreciated value through Markups and Adjustments
Add Contents Valuation

Update Additional Fields

Reload Assumptions

Refresh Roof Age

The Options Menu is accessed by clicking on the Options drop down menu in the upper right of the
Valuations page.

Note: The Options available are based on separately licensed services (Contents) within the RCT

program and configuration options selected by a particular company. You may not have access to

all the options covered in this workbook.

| Options*) = Reports ~
Altachments

Comments

Custom ltems

Markups and Adgestments [*)

Contents Valuation

Additional Frelds

Reload Assumptions

Refrech Rool Age

Options Menu
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Attachments

Attachments allow you to add items such as photos, legal documents, or architectural drawings to the
valuation.

You can include the following file types:
e  Graphics (.bmp, .gif, .jpg, .pang)

e Portable Document Format (PDF)

e  Microsoft Word (.doc, .docx)

e  Microsoft Excel (.xls)

To add attachments:

On the Valuation Page, select Attachments from the Options menu. The Attachments dialog opens
and displays any attachments currently added.

Attachments

Add Atachment

Close

Attachments
Click Add Attachments. The Add Attachment dialog opens.

Use the Browse button to locate the attachment you want to add. Once you locate the file you want
to use, click Save. The file path and name is shown in the Attachment Name field.

Add Attachment 4

Attachmentame. fymscorpidisiwsersWyl_Userswz9100WRobert [ Brawse
Capfion

Notes

Add Attachment
Add a caption and any notes if desired.

Click Save. The file is uploaded and displayed in the Attachments dialog.

If you have multiple attachments use the navigation buttons to scroll through them. Click an attachment
to open it.

To edit an attachment:

On the Valuation page, select Attachments from the Options menu. The Attachments dialog opens

and displays any attachments currently added.

Select the attachment you want to edit and click Edit. The Update Attachment dialog opens.
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Fhota 1.JFG

Delete

Caption  Front Elevation

Motes

Edit Attachment
Edit the caption or notes fields, then click Save.

To delete an attachment:

On the Valuation page, select Attachments from the Options menu. The Attachments dialog opens and
displays any attachments currently added.

Select the attachment you want to delete and click Delete. The Delete Attachment dialog opens.

Fhoto 1.JFG

Edit

Caption  Front Elevation

Notes

Delete Attachment
Under the question Are you sure you want to delete this attachment? click Yes to delete the
attachment.

Comments

You may add comments to a valuation. The comments will appear either after the materials list or
valuation totals depending on which report you are viewing. Comments only print on the Standard
Report, the Detailed Report and the Data Entry Report. There are two types of comments, Underwriter
or Agent comment. Which type of comment you are allowed to enter will depend on your user role. Each
comment may contain a maximum of 511 characters.

Note: Permission to view or edit comments is based upon your user role defined by your
Administrator.
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Undereriter Comment:
Save ‘Z.an‘,e\i
Comments

To add comments to a valuation:

Open a valuation

On the Options menu of the Valuation page, select Comments. The Comments dialog will open.

Enter your remarks for the underwriter or agent comments.

Click Save.

Custom Items

Use the Custom Items dialogue to add materials or items found in the home that are not available within

the existing RCT choices. You can add a custom item whenever you enter or edit valuation data.

To add custom items:

From the Options menu, click Custom Items. The Custom Items dialog opens. You can add a new
custom item or update or delete any custom items already defined for the valuation. You can edit

any existing custom item by clicking Ef or delete an existing item by clicking X .

Click Add Custom Item.

Quantity Unit
Aftached Structures Wine Cellar 1 Count

95 Add Custom Hem

10000

Custom ftems.

Enter the following information and click on Save fo save the Custom fiem.
* Description

Comments

* Quantity
*Unit of Measure Count

*Report Location | Sirewarkc

% @) o

* Caverage Type Coverage A

Unit Cost — at least one value is required below
Labor Cost

o

Equipment Cost 0

Material Cost

Total: $000

*=Required

Save

Total Cost
$0.00

$0.00
$0.00

$0.00

Cancel

Custom Items
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Enter the information for the custom item. Required fields are indicated with an asterisk. The
following fields are used to define custom items.

o Description (required): This is a brief description of the custom item you are entering. This
description prints on the data entry report. You may enter up to 70 characters.

e« Comments: Enter any comments that can help define the custom item.

Note: Custom items display on the Standard, Detailed, Data Entry and Home Owners reports.

e Quantity (required): Enter the actual number of the custom items. This number is used to
calculate the total cost. This quantity prints on the detailed report.

¢ Unit of Measure (required): Select the unit of measure for the custom item. This unit of
measure (UOM) prints on the detailed report. Use the drop down list to select the
appropriate unit. Using the UOM Lump Sum is covered separately on the next page.

e Report Location (required): Enter the material system location for the custom item you are
defining. This controls which material system the custom item will be grouped with on
reports.

o Coverage Type (required): Enter the coverage type (coverage A or coverage B) for the
custom item you are defining. Use the drop-down list to select the coverage type.

Note: The individual costs (labor, equipment, material) can be combined to reach the total cost, but
at least one individual cost must be entered for each custom item. For example an amount may only
be entered in material to account for the entire unit cost of the item.

¢ Unit Cost (at least one value is required): Unit Cost can consist of per unit cost for labor,
equipment or material. Enter a dollar amount between 0 - 10,000.00. You can include
decimal amounts (for example, 1000.50) but do not enter the dollar signs or commas. The
total cost will be calculated based on the total amount entered for labor, equipment and
material multiplied by the custom item quantity. For example, if the total for labor,
equipment and material equals $1,000.00 and the quantity is 10 then the total cost would
be $10,000.00

Click Save. Repeat this process for any addition custom items you wish to add.

To add custom items using Lump Sum as Unit of Measure:
Open a valuation

From the Options menu, click Custom Items. The Custom Items dialog opens. Any custom items
already defined will be shown. You can edit any existing custom item by clicking Ef or delete an

existing item by cIicking>< .
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Click Add Custom Item.

Mo cusiy

items currently entered

W3 Add Custom ltem

Enter the following Information and click on Save ta save the Custom ftem
Description

Comments

Unitof Measure Lump Sum Cost
* Report Location Sitewark
* Coverage Type Coverage A

Total Cost

=Required

Report Location Descriphon Quanity Unit of Measure Total Cost Oplions

Custom Items Lump Sum

Enter the information for the custom item. Required fields are indicated with an asterisk. The
following fields are used to define custom items.

Description (required): This is a brief description of the custom item you are entering. This
description prints on the data entry report. You may enter up to 70 characters.

Note: The ability to enter Custom Items using Lump Sum Cost is configurable in RCT and your

company may or may not use it.

o« Comments: Enter any comments that can help define the custom item.

e Unit of Measure (required): Select Lump Sum as the unit of measure.

Click Save. Repeat this process for any addition custom items you wish to add.

Mark-ups and Adjustments

Markups and Adjustments allow the user primarily to apply depreciation to the valuation. Other
functionality may be available based on company configuration.

To enter depreciation for the valuation:

Coverage Type (required): Enter the coverage type (coverage A or coverage B) for the
custom item you are defining. Use the drop-down list to select the coverage type.
o Total Cost (required): Enter the total cost of the item.

Report Location (required): Enter the material system location for the custom item you are
defining. This information appears on the data entry report.

On the Valuation page, select Markups and Adjustments from the Options menu. The Markups and

Adjustments dialog opens. The system default for depreciation is None.

Markups and Adjustmenis.

Depreciation @ None

fears Condition

O Use Depreciation Percentage %

Markups & Adjustments
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Select the method of depreciation you wish to use to calculate depreciation.

e Select Calculate Based on Effective Age and you will need to provide the effective age based
on years and the condition of the dwelling. Both of these options are subjective based on
your judgment.

o Select Use Depreciation Percentage to set that as the method of depreciation. You would
then enter a percentage to the left of the % to set the depreciation for this valuation. The
percentage is based on your own calculation often based on your own companies’
depreciation best practices.

When you have completed your entries, click Save.

Contents Valuation

A contents valuation estimate is created from the Contents Valuation panel found in the Options menu.

Note: Contents valuation is a separately licensed service in RCT. This option will not be displayed on
sites that do not have a Contents Valuation license.

Cordents Yakualon x

Locanon Informatan

Pregeity Address: | 10248 singlng wind pl, Las Vegas, NV 85134

Tipa of Residenta Ttk of Mot
@ Own: Primary Residence i Smpie Famiy
Owm: S4coary Vacason Resdece Mty amity
Reat Contumizies
P Agarimai
Fiished Livig &rea: | 1953 sqil
Haad of Household Addibanal Dccupants
Bame | John Dos Add ansmor pICEsan
Me 48 Opticnal Information - select any hat apply
@ e ) Famals ¥ Pai ramede
Boal Owaar
. ATY Dramer

Retred iy of Fisreng Eogmesr

Houssnoa] Imcome 4 Campang | guipmant

Liea than 48 000
45,000 to TH.000
@ U000 to 100,080
107000 In 150,000
151000 o 20,000
LD 1o 250,800
Uiews man 250,000

Contents Valuation

To create a contents valuation:
e From the valuation screen, select Options > Contents Valuation to open the dialog.

o Enter the location and head of household information. Some information such as the
address, type of home, finished living area, and name may come from the building
information if it exists in the valuation already. If the address and finished living area is pre-
populated from the valuation, that information cannot be edited on this panel. You can edit
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type of home and name on this dialog and the valuation will be updated when Save is
clicked.

Note: When adding additional occupants enter a range for age between 1 and 150. For infants
under one year of age, use 1 year.

o Enter additional occupants by clicking Add Another Occupant and entering the information.
You can add up to 5 additional occupants.

o Enter the optional information by selecting all the items that apply.

e Click Save. The contents value estimate will be calculated and the dialog will close.

Note: If you make changes to any of the parameters and then click Save again to regenerate the
estimate, it is a new billable transaction event.

The Valuation Totals Pane will display the estimated contents value.

Valuation Totals More Info

£344,009

$14,402
Actual Cash Value 5345 654

Estimated Contenls Value 564,000

Valuation Totals

Click More Info on the Valuation Totals pane to display details of the valuation totals including the
contents estimate, broken down by inventory category.
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Valuation Tolals Help x

Covarage A =
Reconstruction Costwio Debrs Removal £344 008
Debris Remaoval 516,047
Reconstruction Cost with Debris Removal 5360,058
Depraciation 514,402
Actual Cash Value 345 554

Inventory Category =
Furniture and Fumishings 513178
Pet supplies 58,422
Appargl - Men $6.685
Tools, Hardware, Lawn and Garden 56,065
Eladranics and Computers 55,504
Appliances 54, 268
Sports, Recreation and Fitlness 53,800
Jewglny, Walches and ACCeSSOoNes 52,866
Books, Magazines, Recorded Audio and Video 52,148
Artwark and Collectible 51,743
Other househald items 51,516
Textiles $1.249
Toys, Games,_ Arts and Crafts 5925
Dinnénwane and Coakwars 5085 il

Valuation Totals with Contents Information
The contents estimate results will be displayed in the Standard, Detailed and Home Owner reports.

Additional Fields

Additional fields are custom fields that can be used to pass through data that will not affect the
calculation of reconstruction cost. Additional fields can be enabled for specific user roles. When
Additional fields are used in a valuation, the information is included on the standard, detailed, and
comparison reports. An administrator configures and manages Additional fields. A user can view or enter
information into the fields for a valuation (if their user role is enabled for this feature).

Note: Your Company may or may not use Additional Fields.

To enter or view information in Additional fields:
e Inavaluation, select Options > Additional Fields. The Additional Fields dialog opens.
Example: (Field names are for demo purposes. Actual field names are defined when creating
additional fields.)
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Additional Fields Help x

Chargeback Account No -

[«]

Company Name 3

Master Policy No

Exit without Saving Save

Additional Fields Example

o Entervalues in the appropriate fields. Some values may be selected from a dropdown list.
Some fields have multiple items that you can select. Click in the blank field to display the
choices and then select one or more items. Currency fields automatically insert a $ symbol.

Date fields have a calendar icon ( ); click the icon to select a date from a calendar.

e Click Save when done.

Additional fields with values entered appear on Detailed, Standard, and Comparison reports.

Reload Assumptions

Note: Once you click on Reload Assumptions there is no stopping the process or undo option after it
is completed.

On the Valuations page, select Reload Assumptions from the Options menu and the system will clear all
the data in the valuation and reapply the available information.

The Knowledge Table assumptions data that are applied in a valuation are determined by some of the
input fields. If you make a significant change to one of these fields, such as the ZIP or postal code,
finished living area, year built, construction type, number of families, or home style, then you should
reload the assumptions.

Note that when you reload assumptions any material information (material selections or changes,
quantity or count or square feet, etc.) you have entered about the home is overwritten. You will need to
re-enter this material information if it is still desired.
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Refresh Roof Age

Selecting this option triggers the Roof Age lookup to update the roof age with the latest data available. If
the original roof age lookup data was overwritten by the end-user that value will be overwritten when
the new lookup is executed.

Note: Clicking on Refresh Roof Age is a billable event and will be charged to the customer. Your
company may or may not allow this feature.

To refresh roof age:
e Open the valuation that you want to update.

o Select Options >Refresh Roof Age. The Edit Building Information dialog opens showing the
refreshed data.

e Click Save on the Edit Building Information dialog.

e Save the valuation.

Roaf Age 15

Homber o Familes: |
Rl Aye Confience Scoie Wedium
OACCREE | £y e asy aceess Roads |
TSer g ey N ‘Total Living Area Score Wedium
Year Bult Score Hon
et Buil 1905

Hamber of Stivies Score Hon
"Constructon TB¢  cisrry |

 buiber of Slories 3

Roof Age and Roof Confidence Refresh
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Reports

Purpose

This section explains the various reports available in RCT along with how to download, print and email
these reports

Objectives

Upon completion, you will be able to:

e Access the eight reports available in RCT and have an explanation of what each report contains
e Download reports

e Printreports

e Email reports

Reports in RCT

There are eight reports currently available in RCT. The available reports are:

Standard Report

The Standard report contains the general information, comments, cost summary, building information
and materials/components summary.

Detailed Report

The Detailed report contains the general information and cost breakdown by cost type (framing walls,
roof and so on).

Data Entry Report

The Data Entry report contains all the data entered for the valuation, except for the attachments. This
includes the general information, comments, building data, (including length/width data if entered)
special conditions, materials/components summary, custom items, and cost markups and adjustments.

Home Owner Notification Report

This report is intended to inform the homeowner of the home features and cost components used to
produce their reconstruction cost estimate. The cost component detailed on the report includes labor,
materials and supplies, demolition and debris removal, contractors overhead, profit and permits, and
architects' plan. This report meets the requirements as defined by the California Department of
Insurance regulations, effective June 27, 2011.

Note: The Home Owner Notification Report is only available if the property is located in California.
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Attachments Report

The Attachments report contains the attachments (photos, PDF files, and so on) for the valuation.

Note: The Attachments Report, Hazard Report and InterChange Source Report are only available if the valuation you are creating
generates that specific data.

Hazard Report

The Hazard report contains the general information, standardized address information and hazard
summary information.

Home Owner Report

The Home Owner report contains the general information, building information, material/components
summary, and the total replacement cost.

InterChange Summary Report/Property Pre-fill Report

This report displays a summary of all the building data characteristics, the materials, and the quantity
information found within the InterChange database for the specified residence.

Using InterChange (Property Pre-fill for Canadian addresses) data, RCT Express populates the appropriate
valuation data fields. The system then uses the default material selections from the MSB knowledge
tables to fill in any fields that have not already been populated with InterChange data.

Note: InterChange is used for addresses in the United States. Property Pre-fill is used for Canadian
addresses.

Comparison Report

The Comparison report feature allows side-by-side comparison of two different versions of the same
policy or estimate. The Comparison report is accessed from the Dashboard and is explained under Access
Reports. The comparison is only available if at least two versions of the valuation are available.

Access Reports

Accessing reports from the Valuation Page

Detailed Report £
9

Dats Entry Repo

3

S Home Owner RY
Aftachments Reg
Hazard Report

InterChange Su

Reports

To access reports:
Open a valuation
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Reports

From the Valuation page, in the upper right, select the Reports drop down menu and select the
specific report you wish to generate. A file download dialog appears.

Note: Reports may also be generated from the Dashboard. The Comparison report may only be

accessed from the Dashboard.

]

Do you want to open oi save this file?

- Nare: Detailed 6786545453 pf
ek Type: Adobe Acrobat 7.0 Document, 247KB
From: ret7.mshexpress.net

[ open ][ save | [ Comcel |

‘while flez. from the Intemet can be useful, some fles can potentialy
hatm yous computer. If you do nok tiust the souice, do not open of
tisk?

| o I you
save this fle. What's the

File Download
Select Open or Save. Open will display the report as a PDF file. Save prompts you for a location to
save the file. Once opened it will display the report.

If you open the report, you can preview it and then you may print, download and email the report.

B Dot A TAATE TR0 -

Pl [dt View Window Hal
ﬂuz@ 2 [aen| =@~ | HE| & 2| Tosk | Sign | Commer

(L]

Detailed Report ESTIMATE-1869312

MSB Valuation Demonstration & coreLogic
L3

| General Information
Policy Number: ESTIMATE-1869312
Estimate Expiration Date:  9/13/2015

Report Options
B Save a Copy

Click the icon to save a copy to your hard drive. If you save the file to your
hard drive select where you would like to save it on the Save a Copy screen and click Save.

I, L

. = Click the Print icon to print the report.

. —I Click the Email icon and it will display an email with the report as an attachment. Fill in
the email as you normally would and when complete, click Send.

Accessing Reports from the Dashboard

To generate a Comparison Report from the Dashboard do the following:
On the Dashboard select the valuation that you want to generate a comparison report from and
click on the plus + to the left of the type.
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FPolicy Number T Insured Name T Address T ity T StaleR
E 6785545453 3002 N B1ST ST Hitwaukee wl

e}

Source

Create Date Updated Date

02082012 021082012 Express

EST 02082012 021082012 Express &
POL 020812012 021612012 Express =
POL 02242012 02242012 Express &
POL 0212412012 0212412012 Express =
FOL 02242012 022472012 Express -‘g

Comparison Report
All the copies of the valuation will display. Select two of the copies you want to compare and click

Compare.
The Comparison Report displays. Any differences between the two copies of the valuation display
highlighted in yellow.

i3
From the same window you may also select one copy of the valuation, click the download icon =

and generate any of the other reports from the menu that displays.

To download or email a copy of a report from the Dashboard do the following:
Select the valuation you want to download a report from or email a report to and on the far right is
an array of icons.

£
To download a report, click the download icon = and generate any of the reports from the menu
that displays.

To email a report, click the email icon ! and the e-mail dialog displays. Enter the e-mail address of
the person you want to send the file To. You can also enter a Subject and a Message.

Note: The system automatically attaches the Home Owner Report.

To! ‘
ce
Subject
latachments
Message
Cancel

E-mail dialog
Click Send to email the report.
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Mobile-Manufactured Housing (MMH)

Purpose

This section explains what Mobile Manufactured Housing is and how to create a valuation for MMH,
including any information unique to it.

Objective
Upon completion, you will be able to:
e Properly identify Mobile Manufactured Housing
e Create a valuation for Mobile Manufactured Housing
e Understand items that are unique to Mobile Manufactured Housing

This section covers the Mobile Manufactured Housing component of RCT. Since many of the screens and
entry fields are the same as for the other housing types, this section will only cover any differences or
any additional information. This overview covers both Multi-Wide and Single Wide housing with
additional discussion of Starter Homes and additionally you will also find a section covering what Mobile
Manufactured Housing is not.

Mobile Manufactured Housing, Multi-Wide Definition

A manufactured home is a single-family house constructed entirely in a controlled factory environment,
built to federal Manufactured Home Construction and Safety Standards (better known as the HUD Code).
Multi-wide homes are residential structures that consist of two or more single units that are joined
together at the site to make one living unit. The assembled homes are typically 23, 28, or 32 feet wide
and can be as long as 80 feet, however 42 feet and 50 feet are typical.

Once delivered, the home needs to be bolted together, set on piers or a basement and have the water,
sewer, and electrical connected. If more than one story, a crane is used to stack one unit on top of the
other. Additional services are often done when the home is first set such as installing skirting connecting
the air conditioner and removing the hitch and wheel assemblies.

They are built on steel undercarriages with necessary wheel assemblies for transporting to permanent or
semi-permanent sites. The wheel assembly and hitch can be removed once the home has been set. The
steel undercarriage, however, will remain intact since it is incorporated into the framing of the home. A
red permanently attached HUD label must be attached to each transportable section of the home. The
label would be found on what would be considered the rear exterior of the home when in transit.

Note: For both Multi-Wide and Single-Wide housing, the delivery, setup and installation fees are not
included in the cost. These costs must be added using the appropriate Setup Fees material selection
under Exterior Walls.

Mobile Manufactured Housing, Single-Wide Definition

A manufactured home is a single-family house constructed entirely in a controlled factory environment,
built to federal Manufactured Home Construction and Safety Standards (better known as the HUD Code).
Single-wide homes are residential structures that consist of one unit that is 8 to 18 feet wide and up to
80 feet long, built and towed to the site.
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Mobile-Manufactured Housing (MMH)

Once delivered, the home needs to be bolted together, set on piers or a basement and have the water,
sewer, and electrical connected. If more than one story, a crane is used to stack one unit on top of the
other. Additional services are often done when the home is first set such as installing skirting, connecting
the air conditioner and removing the hitch and wheel assemblies.

They are built on steel undercarriages with necessary wheel assemblies for transporting to permanent or
semi-permanent sites. The wheel assembly and hitch can be removed once the home has been set. The
steel undercarriage, however, will remain intact since it is incorporated into the framing of the home. A
red permanently attached HUD label must be attached to each transportable section of the home. The
label would be found on what would be considered the rear exterior of the home when in transit.

Mobile Manufacture Housing, Starter Home Definition

Starter Homes are less costly, smaller versions of the Single-Wide and Multi-Wide Mobile Manufactured
housing. Distinguishing characteristics of starter homes are:

e Typically constructed with 2" x 3" studs that are 24" on center

e Heating system has a single duct down the middle of the home and does not extend to the perimeter
of the home

e Thin interior walls and doors that are generally 3" thick

e Instead of taping the walls and ceilings, there is a very basic chair rail and crown molding throughout
to cover the wall seams

e The sinks and faucets are generally plastic or other lightweight material

e Toilets and sinks share one master shut-off valve for the entire home

Mobile Manufactured Housing is not:

e Site Built Homes: Site Built homes are built entirely "on-site" using traditional building techniques.

e Modular homes: A modular home is a factory-built in very large sections (sometimes 2 sections) and
transported to the site and installed.

o Panelized homes: Panelized homes are built in large sections and delivered to the site to be

assembled and installed. These sections include entire walls with siding, windows, doors, and wiring.

e  Pre-cut homes: Pre-cut homes are made in the factory where materials are cut to specific sizes and
follow design specifications. The materials are delivered to the site where they are assembled and
installed.

e Mobile homes: Mobile homes are factory-built homes manufactured prior to June 15, 1976 when
HUD code went into effect.

e Trailer coaches: Trailer coaches originated in the 1920’s and were intended for vacationing and
camping.
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Creating a MMH Valuation

To create a MMH valuation do the following:
On the Dashboard place a checkmark in Mobile Manufactured Home dialog box next to Create New

Valuation

MSB f RCT Express

Create New Valuation [ Condo/Co-Op Mobile-Manufactured Home) | Renters (Contents Qnly)

] use Advanced Eniry

Aadress, Ly, slale

Create New Valuation
Enter the address including the ZIP code in the Create New Valuation field on the Dashboard and
click Create Valuation. There is no InterChange data available when an MMH home is created.

If the address you entered is not recognized as a valid USPS or Canadian postal address the system
may prompt you to Select a Standardized Address and may display one or more address options
from which you may choose on the Select Standardized Address panel. Under the Select column
select the appropriate address and click the Select Standardized Address button, or click the Use
the User Entered Address button to proceed with no pre-filled address specific information. It will
display the Edit Building Information panel.

Ean [:lTll‘llng Infrmation

© Section Name: Main Home " Perimeter: 8 automanicaty Calculsie Penmeater
Number of Families: - Moosawd Porinoter Lirsear feet
’ Roaf Age:
Siter Access: Years
e At Flal fueaEasy Access Roads | v
Fne Singse-Wige
* Year Auilt:
* Number of Slones; 1
* Fimished Living Area: -
Square Feet
Do mot include finished basement, bult-in Jarage aea of lower
ey anfirszs b e in thwe nishesd fving e
Calculated Tolal Living Az 0
The system will calcuiate this number based on your eniries.
Foundation Type: Add | cundation Type
Foundation Materials: At | cundation Materiaty
Exit without Saving Save

Edit Building Information
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The Edit Building Information page will display entry fields specific only to Mobile Manufactured

Housing. You may enter following information:

Section Name: Defaults to Main Home and cannot be modified. Also, you do not have the
ability to create sections or wings for MMH.

Number of Families: Defaults to 1 and is not modifiable. An MMH home is always a single
family home

Site Access: Select the type of access available to the home's location. It may be a remote
rural area, mountain or hillside area, island, etc., by clicking the drop down list and choosing
the appropriate access.

Style: Select the home style for the home you are creating. For MMH you have four
options, Multi-Wide, Single-Wide, Multi-Wide Starter Home, Single-Wide Starter Home.
There is also a More option to select non-MMH style homes if for some reason the home
isn’t an MMH home and you need to switch it to another style of home.

Year Built (required): The year built must be after 1950.

Number of Stories (required): This is the total number of stories for the home. Enter the
number of floors above ground.

Finished Living Area (required): Finished living area is the total floor area of the home less
any built-in garage area or any finished basement area. To enter the total living area for
mobile-manufactured homes, use the actual dimensions, (length x width of the box) not the
dimensions, from the hitch tip to the end of the unit. Avoid using the dimensions on the
HUD label, as they are the nominal dimensions from the hitch tip to the end of the box.
Using this as the total living area for the home could result in additional living area that does
not exist, thereby causing overvaluation of the home. You may also use the calculator icon

to calculate the finished living area by entering the length and width of the home and
clicking on Calculate.

Length :
Width :

Number of Stories : 1
Calculate

Calculate

Calculated Total Living Area: The calculated total living area is the area of all floors and the
area of any built-in garages for the main home based upon the exterior dimensions. This
number is system generated based on entries in Finished Living Area and in Built-in Garage.
Foundation Type Based on information already entered the system will display a default

foundation type. You can click on the down arrow and select another option. You can change
the percentage of the existing foundation type to less than 100% then click on Add Foundation

Type and add another type and have more than one. You can click on * to remove a foundation
type. Your foundations types do need to total 100%.
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Foundation Type: Slab at Grade * | 100 % b

Add Foundation Type

Foundation Type

Foundation Materials displays information based on the foundation type. The example below is
for a basement below grade. Of all the foundation types, basement would show you the most
information and offer you the most options to make changes or additions. In this example
available options are:

Foundation Materials has a default material. You can click on the down arrow and select
another option. You can change the percentage of the existing material to less than 100% then
click Add Foundation Materials and have more than one. You can click ** to remove a material.
Your materials need to total 100%.

Basement Stairs has a default. You can click on the down arrow and select another option.

You can change the number staircases in the box next to Count. You can click on Add Basement
Stairs and select an additional type of basement stairs. You can click # and remove a staircase.

Number of Basement Levels will have a defaulted number that can be changed by entering a
different number in the box next to Count. You can click ** and remove number of basement
levels.

Basement Depth will have a default depth that can be changed by entering a different number
in the box to next to Linear Feet. You can click ** and remove basement depth.

Basement Finish allows you to click on Add Basement Finish if there is a finished basement and

designate whether it is a standard or custom finish or both. If you need to remove it click “to
remove it.

Foundation Materials: T . 100 % :

Add Foundation Materials

Basement Stairs: Staircase, Basement, wRailing v 1 count

Add Basement Stairs

Number of Basement Levels: 1 Count x
Basement Depth: a Linear Feet ¥
Basement Finish: Add Basement Finish

Foundation Materials
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e Perimeter (required): Use this option to enter the perimeter. Using the option buttons, click
a perimeter option then either select the applicable shape or enter a linear footage. The
options are:

Automatically Calculate Perimeter: This is the system default for Mobile Manufactured
Housing. The system calculates the perimeter based on the number of stories and the
Finished Living Area entered.

Measured Perimeter: Select this option if you want to enter the actual perimeter of the
home (or the section) then type the ground floor perimeter (in linear feet) in the
perimeter field.

Roof Age

The roof age is displayed in the Building Information pane on the valuation screen and on the Edit
Building Information dialog. When a valuation is created RCT will provide the roof age and the roof age
confidence score. Roof Age is available for all types of homes.

Note: Roof Age prefill is a separately licensed service. This option will not be displayed on sites that
do not have a Roof Age license.

You may manually enter or overwrite the prefilled roof age on the Edit Building Information dialog. If the
prefilled roof age is manually overwritten, the roof age confidence score is removed.

Options for setting the roof age confidence threshold are High, Medium, Low and Modeled. The
minimum roof confidence score selected will determine the least acceptable confidence score to be
provided for a given address. For example, setting the minimum confidence score to “Low” means that
roof agrees with confidence scores of high, medium or low should be returned by the system and
displayed to the end user, but that modeled scores should be excluded. In this example modeled roof
age results would not be displayed and the roof age data entry field on the Building Information Panel
would remain null unless the end user provides a roof age. To receive all returned roof age and
confidence score results the minimum confidence score setting should be Modeled.

The roof age confidence score is displayed on the Edit Building Information dialog.

The roof age and confidence score may be updated by selecting Options > Refresh Roof Age on the
valuation screen. For more information on this please see the related topic in the Options portion of this
workbook.

Edh Bulding nformaton

* Sition Mama  Main Home

Foul ke 1

Wumbar of Familes:
fpol Age Confience Score Hecum

Roof Age and Confidence Score Pm Edit Building Information
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Building Infermation

Murmber af Familias

Prefill Crearall Confidenca Score | Madium Rioaf & Than 1 Years

m Numier of Stories __Finished Living Area

Main Home 19496 5 dard 1892 SqFt 100% Bt

Roof Age on Building Information Pane
Roof age and roof age confidence score are displayed on the Standard and Detailed
reports
When you have completed all entries in Edit Building Information click Save to save the information
and the Valuation page will display.

Mobile Manufactured Housing items & features

Once an MMH valuation is created there are a number of things that can be done on the valuation page
specific to MMH buildings. These include setup fees, 3-wall additions, hinged roofs and historical
depreciation.

Note: The Material Panel is configurable. The item locations for setup fees, 3-walled additions and
hinged roofs may be located elsewhere on the Material Panel in the site you are using.

To add setup fees to your valuation:

On the va luation page, on the material panel go to Exterior Extras, then go to Wall Extras and click the
edit icon and it will open the items that already exist there and also allows you to add additional
items.

Choose Add Exterior Wall Specialties and click on the down arrow to display everything available.

You will find Setup Fees Multiwide MMH and Setup Fees Singlewide MMH.

¥ Exterior Extras (4)

Windows
Sash, Wood with Glass, Standard - 100 % X Gys
Add Windows
Doors
Coar, Wood, Exterior - |_2 Count X Sys
Add Doors

Roof Extras
Add Roof Extras

Wall Extras
ExteriorWall Specialties Steps, Frant Door = |_1 Count X Sys
ExteriorWall Specialties Skirting, Yertical Winyl = 100 % X Sys
Exteriorall Specialties - |_1 Count ¥ Usger

Add Exterior Wall Specialties Breakawaywall, Lattice on Frame

B reakasea-y e ed Masonry
| Setup Fees, Multh|de M-
Setup Fees, Singlewide hibd
Other Attached Structures More

Balconies & Columns

Add Balconies & Columns

Setup Fees
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Select the appropriate setup fee and enter the number of setup fees needed for the home being
valued. The system will default to one. Once you have completed all your entries click the Save icon

.

To add 3-Wall additions to your valuation:

On the material panel of the Valuation page go to Exterior Extras, then to Other Attached
Structures and click the edit icon @ which will open the items that already exist (if there are any)
and allow you to add additional items.

Click Add Other Attached Structures, then click the down arrow to display everything available. You

will find listed there 3-Wall Addition Post & Pier, 3-Wall Addition Slab and 3-Wall Addition
Basement.

Note: To see and use 3-Wall Addition Basement click More to display all available options.

W Exterior Extras (4)

Windows
Sash, Wood with Glass, Standard - 100 % X Sys
Add Windows
Doors
Door, Wood, Exterior - |_2 Count ¥ Sys
Add Doors

Roof Extras
Add Roof Extras
Wall Extras
ExteriorWall Specialties Steps, Front Door - |_1 Count ¥ Sys
ExteriorWall Specialties Skirting, Vertical Vinyl x 100 % X Sys
Add Exterior Wall Specialties

Balconies & Columns
Add Balconies & Columns

Other Attached Structures

- ( I 1 Count ¥ User

|3l Addition, Basemen
%Ol 3-yvall Addition, Post & Pier

Fire Pit, Dutdoor (Attached)
FPergola, Fiberglass, Sguare Feet
Fergola, ¥inyl, Square Feet
Pergola, Wood, Square Feet
Screened Pool Enclosure

3 Wall Addition

Note: 3-Wall Additions are additions added to a mobile manufactured house that are not mobile
manufactured but built like a site built home

Select the appropriate addition and enter the total square feet for it. Once you have completed all

your entries click the Save icon =3
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To add a hinged roof to your valuation:

On the material panel of the Valuation page select Roof and click the edit icon @ which will open
the items that already exist there and also allow you to add additional items.

Note: A home may have a hinged roof for transportation under bridges during delivery.

Go to Roof Shape and click on the down arrow to display everything available. The system defaults
to Non-Hinged Roof MMH. If the house has a hinged roof, select Hinged Roof MMH.

Exterior
Roof
Roof StylersSlope MmMH Gable, Steep Pitch - |1IZIIZI % X Bys
Add Roof Style/Slope
Roof Cover Shingles, AsphaltFiberalass - |1EIEI % 7 Bys

Add Roof Cover
Roof Shape Hon-Hi

- 100 % 7 Sys
I—

Add Roof Shape | Non-Hinged Roof, MMH
Add Skylights Hinged Roof, MMH /|
D nrine Wizl
Hinged Roof

Click the Save icon lg.

To apply depreciation to a mobile manufactured home:
From the valuation page select the Options menu in the upper right and choose Markups and
Adjustments.

The Markups and Adjustments dialog box will display.

For mobile manufactured homes you may apply Historical Depreciation. Historical depreciation
estimates the value of the home if it were to be replaced with a home found on the open market.
The concept behind historical depreciation is based upon the principle that a willing buyer would
not pay more for a home than what it would have cost originally. This would be true if the home
were new or 10 years old.

Ilarkups and Adjustments

Historical = Mone
Deprectation O Use Histotical Depreciation
Depraciation @ Wone
O Calculate Based on Effacthe Age Years Condition
O Use Depreciation Percentage | %
Save Cancel

Markups and Adjustments

You may also apply physical depreciation to the home the same way you were able to with non-
MMH homes. Details regarding physical depreciation are located in the chapter titled Options and
the topic is Markups and Adjustments.

When you have completed your entries click Save.
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Condo/Co-0Op

Purpose
This section explains how to create a valuation for a Condo/Co-Op and including anything that is unique
toit.
Objective
Upon completion, you will be able to:
e Create a valuation for a Condo/Co-Op
e Understand items that are unique to a Condo/Co-Op

This style is used to calculate the costs typically covered by a condo or co-op policy. The costs include the
inside features like partition materials (for example, drywall, plaster, and so on), wall, floor and ceiling
coverings, kitchen and baths. It does not and should not include the foundation, exterior walls, roof,
framing or detached structures.

Creating a Condo/Co-Op Valuation

To create a Condo/Co-op valuation do the following:
On the Dashboard place a checkmark in Condo/Co-Op dialog box next to Create New Valuation

MSB / RCT Express

Create New Valuation Condo/Co-0p [” mobile-Manufactured Home | Renters (Contents Only)

Creaiz Yaluaie [ Use Advanced Entry

Create New Valuation
Enter the address including the ZIP code in the Create New Valuation field on the Dashboard and
click Create Valuation.

If the address you entered is not recognized as a valid USPS or Canadian postal address the system
may prompt you to Select a Standardized Address and may display one or more address options
from which you may choose on the Select Standardized Address panel. Under the Select column
select the appropriate address and click the Select Standardized Address button, or click the Use
the User Entered Address button to proceed with no pre-filled address specific information. It will
display the Edit Building Information panel.
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* Section Nami:— pMain Home * Wall Height: o Feet

Number of Familses: N % Feat

* Panmeter; & Calculate using Shape: e
Fiat Area/Eagy Access Roads | « Ractangular

Measured Prsimetur [
ConaaiCo-Op

Ll Years

* Year Built:

" Construction Type: Standard

* Number of Storkes:

Finishetl Living Arca: Sk it

Do
lgvel umfinished area in

Calculated Total Living Area:

Foundation Type:

Foundation Matorials:

Exil withoul Saving Add a Section

Edit Building Information

To edit building information you may enter the following:

Number of Families: Select the appropriate number of families from the drop down list. The default
is 1 family. This is the number of family units (1 through 4 for the U.S. or 1 through 6 for Canada) in
the residence.

Note: The number of families (along with the ZIP/postal code, year built, style and home size) is used
in the cost calculations and also to set the default material selections for the home.

Site Access: Select the type of access available to the home’s location by clicking the drop down list
and choosing. It may be a remote rural area, mountain or hillside area, island, etc.

Style: The style of the home will default to Condo/Co-Op but there is a More option available if for
some reason you need to switch to another style of home.

Year Built (required): Enter the year this section of the residence was built, using a full four digit
year between 1870 and the current year.

Note: The Construction Type option is not available in the Advanced Entry Method or for Mobile
Manufactured Housing

Construction Type (required): Based on the year built, the Construction Type will default to either
Vintage or Standard. Each construction type will set default materials for the exterior, interior and
substructure. Depending on how your system is configured you may have an option of
Standard/Vintage.

Number of Stories (required): This is the total number of stories for the home. Enter the number of
floors above ground. If there is a fraction of a story, enter it as a decimal, not as a fraction (for a 1-
1/2 story home enter as 1.5). You may enter any fraction of a story necessary like 1.33 or 1.66.

Finished Living Area (required): Finished living area is the total finished floor area of the main home
or section. Do not include any built-in garage area and any finished basement area, or bi-level
unfinished lower level area. Finished living area is used to calculate the total living area.
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Calculated Total Living Area: The calculated total living area is calculated by the system. If
you add a built-in garage the system will automatically adjust the Total Living Area
appropriately.

Foundation Type Based on information already entered the system will display a default foundation

type. You can click on the down arrow and select another option. You can change the percentage of
the existing foundation type to less than 100% then click on Add Foundation Type and add another

type and have more than one. You can click on # to remove a foundation type. Your foundations
types do need to total 100%.

Foundation Type: Slab at Grade * | 100 % #

Add Foundation Type

Foundation Type
Foundation Materials displays information based on the foundation type. The example below is for

a basement below grade. Of all the foundation types, basement would show you the most

information and offer you the most options to make changes or additions. In this example available

options are:

Foundation Materials has a default material. You can click on the down arrow and select
another option. You can change the percentage of the existing material to less than 100%

then click Add Foundation Materials and have more than one. You can click ** to remove a
material. Your materials need to total 100%.

Basement Stairs has a default. You can click on the down arrow and select another option.
You can change the number staircases in the box next to Count. You can click on Add

Basement Stairs and select an additional type of basement stairs. You can click ** and
remove a staircase.

Number of Basement Levels will have a defaulted number that can be changed by entering

a different number in the box next to Count. You can click * and remove number of
basement levels.

Basement Depth will have a default depth that can be changed by entering a different
number in the box to next to Linear Feet. You can click ©* and remove basement depth.

Basement Finish allows you to click on Add Basement Finish if there is a finished basement
and designate whether it is a standard or custom finish or both. If you need to remove it

click * to remove it.
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Foundation Materials: T . 100 % :

Add Foundation Materials

Basement Stairs: Staircase, Basement, wRailing v 1 count

Add Basement Stairs

Number of Basement Levels: 1 Count x
Basement Depth: a Linear Feet ¥
Basement Finish: Add Basement Finish

Foundation Materials
Wall Height (required): This is the vertical distance from the finished floor surface to the ceiling
above it. This is also known as story height or floor-to-ceiling height. Enter the percentage of the
home (or section of the home if it has wings) for each different wall height. You may enter up to
three different wall heights and must total 100%. RCT automatically sets the wall height of the home
(or each section if the home has wings) based on the year built. If you want to set the wall height
yourself, enter the percentages in the Wall Height section.

Note: Measuring from the top of a finished floor to the ceiling above it will give you the wall height
or floor to ceiling height. RCT automatically accounts for the joist area (joist height/dimensions) to
set the story height or floor to floor height, which will get the exterior wall size and area correct.

Perimeter (required): Use this option to enter the perimeter or select the shape of the home. Using
the option buttons, click a perimeter option then either select the applicable shape or enter a linear
footage. The options are:

o Calculate Using Shape: Select this option if you want the system to automatically calculate

the perimeter based upon the shape of the home or section, then click the drop down arrow
select one of the available shapes.

— 5

Slighty Imegular

Rectangular

Shapes

e Measured Perimeter: Select this option if you want to enter the actual perimeter of the
home (or the section) then type the ground floor perimeter (in linear feet) in the perimeter
field.

Note: It is important to account for the perimeter of the home when you are breaking the home into
Main Home and Wings to ensure that any shared walls between the main home and the wing are
not counted twice Always account for all the walls of the perimeter of the main home and only the
additional walls of the wing.
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Roof Age

The roof age is displayed in the Building Information pane on the valuation screen and on the Edit
Building Information dialog. When a valuation is created RCT will provide the roof age and the roof age
confidence score. Roof Age is available for all types of homes.

Note: Roof Age prefill is a separately licensed service. This option will not be displayed on sites that
do not have a Roof Age license.

You may manually enter or overwrite the prefilled roof age on the Edit Building Information dialog. If the
prefilled roof age is manually overwritten, the roof age confidence score is removed.

Options for setting the roof age confidence threshold are High, Medium, Low and Modeled. The
minimum roof confidence score selected will determine the least acceptable confidence score to be
provided for a given address. For example, setting the minimum confidence score to “Low” means that
roof agrees with confidence scores of high, medium or low should be returned by the system and
displayed to the end user, but that modeled scores should be excluded. In this example modeled roof
age results would not be displayed and the roof age data entry field on the Building Information Panel
would remain null unless the end user provides a roof age. To receive all returned roof age and
confidence score results the minimum confidence score setting should be Modeled.

The roof age confidence score is displayed on the Edit Building Information dialog.

The roof age and confidence score may be updated by selecting Options > Refresh Roof Age on the
valuation screen. For more information on this please see the related topic in the Options portion of this
workbook.

Edit Bulding nformation

*Seciion Mame  Main Horme

Fod A 1
Muler of Famiis:

ol Age Confience Score Wecien

Roof Age and Confidence Score Pm Edit Building Information

Building Infermation

Murmber af Familias

Prafill Crvarall Confidenca Stare : Madium RoafAge:  Less Than 1 Years

Nurnizer ofStories__ JFinished Living Area

Wain Home 19496 Siandard 1892 SqFt 100% Eft

Roof Age on Building Information Pane

When you have completed entering the building information if you need to add a section click Add a
Section or Wing at the bottom of the dialog. Click Save to save and update the information. If any errors
exist they will be displayed after clicking Save. You may also click Exit without Saving to exit the screen
without saving any information. You will be returned to the Valuation page.
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Add a Section or Wing

The Section/Wing feature of RCT offers the ability to capture unique parts of a home that may differ from
the Main Home. Wings often account for but are not limited to additions, differences in the number of
stories or unique floor plans. RCT allows you to divide the home into the Main Home and wing areas.

Note: The number of wings you are able to create are determined by your product license. If you
are only licensed to value Main Street homes you may only create two wings. If you are licensed for
High Value homes you may create up to nine wings. If you are licensed for both Main Street and
High Value you may create up to nine wings even on a Main Street home though it is unlikely you
would ever run across the need to do so.

Only use a Wing to account for additions if the addition has significant differences in age, material type
or methods of construction. Wings may also be used for homes that have a different number of stories,
whether an addition or not, when the portion is clearly identifiable from the main home and contains
differing attributes. This can apply when the home has a significant difference in style between the Main
Home and the Wing or a difference in construction, such as slab versus basement. While sometimes
subjective, the use of wings should be justifiable as a result of a characteristic being substantially
different.

#  Section Hame: Man Home  Year Buill:  Construction Type:  Number of Stories: 1

Secton 2 * Well Height % Fest

Standard . * Perimener,

Calculated Total Living Ared:

Foundation Type:

Foundation Materials:

Edit Building Information (Wing)
The Edit Building Information screen is minimally different for a wing than it is for a Main Home.

To create a section/wing you may enter the following:

At the top of the screen it displays general information regarding the Main Home. Select the + to
open the Main Home detail. This will display the Main Home information. To access the wing data
again, select the + by the wing to open the wing detail.

Section Name (required): You may assign a unique name to the section you are creating.

Note: Number of Families, Site Access and Style are not available when creating a wing.

Year Built (required):Enter the year this section of the residence was built, using a four digit year
between 1870 and the current year.

Construction Type (required): Based on the year built, the construction type will default to either
Vintage or Standard. Each construction type will set default materials for the exterior, interior and
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substructure. Depending on how your system is configured you may have an option of
Standard/Vintage.

Number of Stories (required): This is the total number of stories for the home. Enter the number of
floors above ground. If there is a fraction of a story, enter it as a decimal, not as a fraction (fora 1-
1/2 story home enter as 1.5). You may enter any fraction of a story necessary like 1.33 or 1.66.

Finished Living Area (required): Finished living area is the total finished floor area of the main home
or section. Do not include any built-in garage area and any finished basement area, or bi-level
unfinished lower level area. Finished living area is used to calculate the total living area.

o Calculated Total Living Area: The calculated total living area is calculated by the system. If
you add a built-in garage the system will automatically adjust the Total Living Area
appropriately.

Foundation Type Based on information already entered the system will display a default foundation
type. You can click on the down arrow and select another option. You can change the percentage of
the existing foundation type to less than 100% then click on Add Foundation Type and add another
type and have more than one. You can click on “ to remove a foundation type. Your foundations
types do need to total 100%.

Foundation Type: Slab at Grade * | 100 % x

Add Foundation Type

Foundation Type
Foundation Materials displays information based on the foundation type. The example below is for
a basement below grade. Of all the foundation types, basement would show you the most
information and offer you the most options to make changes or additions. In this example available
options are:

o Foundation Materials has a default material. You can click on the down arrow and select
another option. You can change the percentage of the existing material to less than 100%
then click Add Foundation Materials and have more than one. You can click ** to remove a
material. Your materials need to total 100%.

e Basement Stairs has a default. You can click on the down arrow and select another option.
You can change the number staircases in the box next to Count. You can click on Add
Basement Stairs and select an additional type of basement stairs. You can click ** and
remove a staircase.

e Number of Basement Levels will have a defaulted number that can be changed by entering
a different number in the box next to Count. You can click * and remove number of
basement levels.

o Basement Depth will have a default depth that can be changed by entering a different

number in the box to next to Linear Feet. You can click ** and remove basement depth.
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e Basement Finish allows you to click on Add Basement Finish if there is a finished basement
and designate whether it is a standard or custom finish or both. If you need to remove it

click * to remove it.

Foundation Materials: T . 100 | % :

Add Foundation Materials

Basement Stairs: Staircase, Basement, wRailing v 1 count

Add Basement Stairs

Number of Basement Levels: 1 Count x
Basement Depth: a Linear Feet ¥
Basement Finish: Add Basement Finish

Foundation Materials
Wall Height (required): This is the vertical distance from the finished floor surface to the ceiling
above it. This is also known as story height or floor-to-ceiling height. Enter the percentage of the
home (or section of the home if it has wings) for each different wall height. You may enter up to
three different wall heights and must total 100%. RCT automatically sets the wall height of the home
(or each section if the home has wings) based on the year built. If you want to set the wall height
yourself, enter the percentages in the Wall Height section.

Note: Measuring from the top of a finished floor to the ceiling above it will give you the wall height
or floor to ceiling height. RCT automatically accounts for the joist area (joist height/dimensions) to
set the story height or floor to floor height, which will get the exterior wall size and area correct.

Perimeter (required): Use this option to enter the perimeter or select the shape of the home. Using
the option buttons, click a perimeter option then either select the applicable shape or enter a linear
footage. The options are:

o Calculate Using Shape: Select this option if you want the system to automatically calculate
the perimeter based upon the shape of the home or section, then click the drop down arrow
select one of the available shapes.

— 5

Slighty Ireguiar

Rectangular

Shapes
e Measured Perimeter: Select this option if you want to enter the actual perimeter of the

home (or the section) then type the ground floor perimeter (in linear feet) in the perimeter
field.

When you have completed the entries for the wing you are creating, click Save to save the wing and the
Valuation screen displays or click Add a Section or Wing to create another wing.
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Renters (Contents Only)

Purpose

This section explains how to create a valuation for Renters (Contents Only).

Objective
Upon completion, you will be able to:
e Create a valuation for Renters (Contents Only)

e Understand items that are unique to Renters (Contents Only)

To create a Renters (Contents Only) valuation do the following:
On the Dashboard place a checkmark in Renters (Contents Only) dialog box next to Create New
Valuation

Create New Yaluation Condo/Co-0p Mobile-Manufactured Home €| Renters (Contents Only) >
e
3002 M 615t St Milwaukes, Wi, 53210 Use Advanced Entry

Create New Valuation

Enter the address including the ZIP code in the Create New Valuation field on the Dashboard and
click Create Valuation. There is no InterChange data available when Renters (Contents Only) is
created.

If the address you entered is not recognized as a valid USPS or Canadian postal address the system
may prompt you to Select a Standardized Address and may display one or more address options
from which you may choose on the Select Standardized Address panel. Under the Select column
select the appropriate address and click the Select Standardized Address button, or click the Use
the User Entered Address button to proceed with no pre-filled address specific information. It will
display the Policy Information panel.

Required information is indicated with a red asterisk.
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MSB / RCT Express

CONTENTS-100007438

Additional Fields

Policy Information Totals
* Policy Number: CONTENTS-10000743 d Estimate Expiration Date BMB/I2015 i
Renawal Date 0T = Effactiva Date Fr - Total Estimated Contents Value $104,000
Mote: Contents estimate hased on 3 househaold income of 101,000 to 150,000
Location Information
Furniture and Furnishings §25,010
* Property Address:
pert 3002 N, 616t Sirest, Mitwaukee, W, 53210 Apparel - Men 815,651
A T - . Electronies and Computers $11,236
Towe of Residencer Ouimi: Primary Residence Towe of Home: © single Farily Tools, Hardware, Lawn and Garden 10,822
Own: SecondaryVasation Home Wult-Family sppliances ET
' Rent Gondominium Sports, Recreation and Filness §4,900
. B Apartrnent Books, Magazines, Recorded Audio and Video 3,791
Finished Living Area: 1325 | saft Artwork and Collectible 3,233
Texiles $2,337
Head of Household Additional Occupants Other household items 2,325
* Name: Robert Zimmermann * Occupant 1 Age: |54 Remove Personal papers and recards $1,909
+ age: I e Toys, Games, Arts and Crafis §1,710
T ""a'e Female Dinnerware and Cookware 81,588
. anather occupan
¢ Male - Female o Medical supplies 1,378
Married Optional Information - select any that apply Silverware and Galdware §1,145
Refired Pt Owner Food and Beverage 5844
. . ) Gash, gif cards, bullion, securii 764
Household Income: Less than 46,000 Hunting or Fishing Equipment ERHL Ol B IO, SEUES 8
Auto Parts and Supplies $707
:EEEE:“ :EDDEED Camping Equipment Persanal care products 5619
o
] . Boat Owmer Luggage 5554
101,000 to 150,000 daag
151,000 to 200,000 ATV Crwner
201,000 to 250,000
More than 250,000
Calculate Finish

Policy Information
e Policy Information

e Policy Number: This is the unique identifier assigned to the valuation. When creating a new
valuation, an estimate number (for example, Estimate-1000) is automatically filled in for

you. To update the policy number field click the Assign Policy Number icon d When
entering the actual policy number, you can enter up to 30 characters. You can use symbols
like dashes, apostrophes, quotes, and so forth. When you have completed entering the

policy number click “J 1o save.

Note: The policy number is a required field and must be unique. Depending on how your company
accesses the valuation, you may or may not have to enter this information.

o Effective Date: This is the date when the policy is put into effect. Click the Calendar icon i

to select the date from a calendar

o Renewal Date: This is the date when the policy is up for renewal. Click the Calendar icon £
to select the date from a calendar.
e Location Information
e Property Address: The property address will populate with the address used to create the
valuation. It can be modified.

e Type of Home: Select from Own: Primary Residence, Own: Secondary/Vacation Residence
or Rent

o Finished Living Area: Enter the square feet of the living area.

o Type of Home: Select from Single Family, Multi-Family, Condominium or Apartment.
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e Head of Household
e Head of Household: Enter the Name, Age, and Gender (Male/Female). You may also
designate if the Head of Household is Married and/or Retired by placing a check mark in the
appropriate box.

e Household Income: Select the appropriate Household Income.

Household Income may or may not be required depending on your configuration settings. The
household Income field may not appear on this dialog if it is not enabled. Administrators have the
option to enable or disable household income field from Tools>Configuration Settings.

e Additional Occupants

o Additional Occupants: Click on Add Another Occupant to add any additional occupant.
Repeat as needed. Up to 5 additional occupants can be added. The information required is
Occupant Age and gender (Male/Female). To delete an additional Occupant click Remove.

Additional Occupants

* Occupant 1 Age: Femuove

* Male Female
Add another occupant

Additional Occupants

Note: When entering the age of the Head of Household enter a range from 19 to 150. When
entering the age of Additional Occupants enter a range from 1 to 150. For infants under 1 year of

age use 1 year.

e  Optional Information
e Optional Information-Select any that Apply: Select from Pet Owner, Hunting or Fishing
Equipment, Camping Equipment, Boat Owner, ATV Owner any that may be applicable.
e Calculate: Click Calculate to generate the contents estimate. The calculated results are
displayed on the right hand pane of the dialog. You may scroll to see more of the

information.

Note: If you make changes to any of the parameters and then click Calculate again to regenerate
the estimate, it is a new billable transaction event.

o Select Contents Report from the Reports menu to generate a PDF report of the estimate. If
Additional Fields have been configured, you can select the Additional Fields from the menu.
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« Updating any of the required or additional fields requires a recalculation.

Policy Informatien

* Paolicy Number: CONTENTS-100010676 [E] Estimate Expiration Date: 72112015 =]
Reneval Date 40T B Effestive Date 42212015 B
Location Information
Property Atdress: 10248 Singing Wind PI, Las Yedas, NV, 89134
" Type of Residence; Owm: Primary Residence * Type of Home: single Family
Quim: Secondaryacation Home Multi-Farnily
* Rent Condominium
*' Apartment
* Finished Living Area:  [1zpp  |saift
Head of Household Additional Occupants
* Name: John Johnson Add anather necupant
* Age: 48 Optional Information - select any that apply
+ 1% Male Female ¥ PetOwenet
#I Married Hunting or Fighing Equipment
Retired Gamping Equipment
Boat Cwner
ATV Owner
Calculate

Recalculation Message

e Click Finish to return to the Dashboard.

The cantents valuation data has changed. Please click the Calculate button to update the contents estimate total

Finish
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Advanced Entry

Purpose

This section explains how to create a new valuation using the Advanced Entry method of entering
property data.

Objective

Upon completion, you will be able to:

e Create a valuation using the advanced entry method of data entry

Creating a New Valuation using Advanced Entry

The Advanced Entry method is especially designed to be used by field estimating and inspection
professionals assigned to evaluate truly unique mansion-grade homes. Advanced Entry enables field
professionals to estimate even the most complex floor plans and designs including vertical and horizontal
sections, multiple level basements, garages with finished living area, servant's quarters, and guest
houses. Additional features include:

e Section specific material selection entry for highly detailed estimates

e  Superstructure adjustments necessary for accurate high value construction costs
e Efficient material selection

e Extensive roof style, shape and pitch adjustments

e Wings/sections can be defined as coverage A or B

e  Garage-specific wall, foundation, and material finishes

e Basement adjustments including multiple story basements, depth, material finishes, walkout, and
exposed wall options.

e Location specific data and calculations for site access, foundations, and materials.

Note: This chapter will primarily cover items that are unique to Advanced Entry.

To create a new valuation using Advanced Entry:

On the dashboard place a checkmark in the Use Advanced Entry dialog box next to Create New
Valuation.

MSB / RCT Express

Create New Valuation [_| Condo/Co-Op [ Mobile-Manufactured Home [ Renters (Centents Only)

Cresiz Yaluzie

Use Advanced Eniry

Create New Valuation
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In the Create New Valuation field enter the address including the ZIP code and click on Create Valuation.
There is no InterChange data available when Advanced Entry is used.

If the address you entered is not recognized as a valid USPS or Canadian postal address the system may
prompt you to Select a Standardized Address and may display one or more address options from which
you may choose on the Select Standardized Address panel. Under the Select column select the
appropriate address and click the Select Standardized Address button, or click the Use the User Entered
Address button to proceed with no pre-filled address specific information. It will display the Edit Building
Information panel.

Edit Building Information (Advanced Entry)

° Section Name: Main Home “WallHeight 10 %otn Feal
Feet

Numbes of Families: ) ® Feel

* Perimater: Linear fest
Site Access:
Flat Arsa/Easy Access Roads | =

Roof Age: 5 Vo
“ Home Style 1 Sty
i Hoot Age Confsdence Soorm: Mnasind
* Year Bullt: ITen)
* Number of Stories: ]
* Fnished Living Area: 5000 Sy
o
[
Cabculated Tow Living Area: 5000
T gyetam wil calcuiata Tis NUAber Dased N your entnas.
Aaction Tyne: Whole House | =
* Coverage Type: Coverage A
Foundation Type: Akl
Foundation Matenals:
hout Saving A v &

Edit Building Information

Many of the items entered when using Advanced Entry are the same as when using standard entry, but
some items are unique like Section Type and Coverage Type.

To edit building information you may enter the following:

Number of Families: Select the appropriate number of families from the drop down list. The default
is 1 family. This is the number of family units (1 through 4 for the U.S. or 1 through 6 for Canada) in
the residence.

Site Access: Select the type of access available to the home’s location by clicking the drop-down list
and choosing. It may be a remote rural area, mountain or hillside area, island, etc.

Style: Select the home style for the section you are creating. Your choice may be as simple as
choosing the number of stories to as complex as choosing a style like Colonial, Ranch, Victorian, etc.
If the style you choose is a Bi-Level, Raised Ranch or Split Foyer style home, if any portion of the
lower level is unfinished go to the % Lower Level Unfinished option at the bottom of the screen and
enter the percentage.
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Year Built (required): Enter the year this section of the residence was built, using a full four-digit
year between 1799 and the current year.

Note: The Construction Type option is not available in the Advanced Entry Method. The construction
type for advanced entry always defaults to standard.

Number of Stories (required): This is the total number of stories for the home. Enter the number of
floors above ground. You can change the number of stories for some styles, in which case the
Number of Stories field is enabled. For other styles, the number of stories cannot be changed, so the
field remains disabled. If there is a fraction of a story, enter it as a decimal, not as a fraction (for a 1-
1/2 story home enter 1.5). For a Cape Cod with an upper floor smaller than the first floor, enter 1.5
or 1.75, depending on the amount of finished area on the upper floor. You may enter any fraction of
a story necessary like 1.33 or 1.66.

Note: For styles such as bi-level, tri-level, split level and raised ranch, the number of stories will
automatically be set during calculation.

Finished Living Area (required): Finished living area is the total finished floor area of the main home
or section. Do not include any built-in garage area and any finished basement area, or bi-level
unfinished lower level area. Finished living area is used to calculate the total living area.

e Calculated Total Living Area: The calculated total living area is calculated by the system. If
you add a built-in garage the system will automatically adjust the Total Living Area
appropriately.

Note: Measuring from the top of the floor to the top of the next floor adds the joist area into the
calculation, which will make the exterior wall size and area correct.

Section Type (required): Section Type is unique to advanced entry. In addition to being able to
divide the home into the main home and one or more sections, you can also specify the section type
(for example, whole house, vertical or horizontal for the main home and additionally basement,
garage, etc. for additional sections). By using the horizontal section choices, you can identify
whether or not a section includes the ground floor of the building (this means that the foundation,
roof area and perimeter can be calculated based upon the ground floor area of the specific section).

Coverage Type (required): Coverage Type is unique to advanced entry. For individual sections, you
can specify whether the cost for that section is part of coverage A or coverage B. The Main Home is
always coverage A and that cannot be changed, but each additional section can be either coverage A
or coverage B depending on the section type selected. When applicable, use the drop-down list to
select a coverage option.
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Foundation Type Based on information already entered the system will display a default foundation

type. You can click on the down arrow and select another option. You can change the percentage of
the existing foundation type to less than 100% then click on Add Foundation Type and add another

type and have more than one. You can click on * to remove a foundation type. Your foundations
types do need to total 100%.

Foundation Type: Slab at Grade * | 100 % x

Add Foundation Type

Foundation Type
Foundation Materials displays information based on the foundation type. The example below is for

a basement below grade. Of all the foundation types, basement would show you the most

information and offer you the most options to make changes or additions. In this example available

options are:

Foundation Materials has a default material. You can click on the down arrow and select
another option. You can change the percentage of the existing material to less than 100%

then click Add Foundation Materials and have more than one. You can click ** to remove a
material. Your materials need to total 100%.

Basement Stairs has a default. You can click on the down arrow and select another option.
You can change the number staircases in the box next to Count. You can click on Add

Basement Stairs and select an additional type of basement stairs. You can click ** and
remove a staircase.

Number of Basement Levels will have a defaulted number that can be changed by entering

a different number in the box next to Count. You can click * and remove number of
basement levels.

Basement Depth will have a default depth that can be changed by entering a different
number in the box to next to Linear Feet. You can click ** and remove basement depth.

Basement Finish allows you to click on Add Basement Finish if there is a finished basement
and designate whether it is a standard or custom finish or both. If you need to remove it

click * to remove it.

Foundation Materials: Concrete . 100 % %
Add Foundation Materials
Basement Stairs: ) -
Staircase. Basement, wRailing v 1 count ¥
Add Basement Stairs
Number of Basement Levels: 1 Count s
Basement Depth: a Linear Fest *
Basement Finish: Add Basement Finish

Foundation Materials
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% Lower Level Unfinished is the percentage of the residence that has an unfinished lower level
(lowest level). This applies to bi-level, split-foyer and raised ranch styles.

Note: Do not include built-in garage area when calculating the percentage of the lower level that is
unfinished.

To enter the percentage lower level unfinished:

On the Edit Building Information panel, make sure the Home Style is set to either bi-level, split-foyer
or raised ranch. The % lower level unfinished field appears once one of those home styles is
selected.

Enter the percentage of the residence that has an unfinished lower level by % Lower Level

Unfinished.
* Year Built: 1050
Construction Type: Standard ;
* Number of Stories: 5
Finished Living Area: 2000 Square Feet
Do not include finished basement, built-in garage area or lower
level unfinished area in the finished living area
Calculated Total Living Area: 2000

The system will calculate this number based on your entries.

Foundation Type: Slab at Grade | 100 % ®

Add Foundation Type

Foundation Materials: ToEn ) 100 % %

Add Foundation Materials

% Lower Level Unfinished: 1 %

%o Lower Level Unfinished
Wall Height (required): This is the vertical distance from the finished floor surface to the ceiling
above it. This is also known as story height or floor-to-ceiling height. Enter the percentage of the
home (or section of the home if it has wings) for each different wall height. You may enter up to
three different wall heights and must total 100%. RCT automatically sets the wall height of the home
(or each section if the home has wings) based on the year built. If you want to set the wall height
yourself, enter the percentages in the Wall Height section.

Note: Measuring from the top of a finished floor to the ceiling above it will give you the wall height
or floor to ceiling height. RCT automatically accounts for the joist area (joist height/dimensions) to
set the story height or floor to floor height, which will get the exterior wall size and area correct.
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Perimeter (required): Use this option to enter the perimeter of the home. For advanced entry you
may only enter the measured perimeter of the section/wing you are currently working on. Also,
when entering the perimeter of a section in advanced entry you will need to enter the
measurements of the perimeter for all the levels in the section not just the ground floor as you
would if you use the standard entry method.

Roof Age

The roof age is displayed in the Building Information pane on the valuation screen and on the Edit
Building Information dialog. When a valuation is created RCT will provide the roof age and the roof age
confidence score. Roof Age is available for all types of homes.

Note: Roof Age prefill is a separately licensed service. This option will not be displayed on sites that
do not have a Roof Age license.

You may manually enter or overwrite the prefilled roof age on the Edit Building Information dialog. If the
prefilled roof age is manually overwritten, the roof age confidence score is removed.

Options for setting the roof age confidence threshold are High, Medium, Low and Modeled. The
minimum roof confidence score selected will determine the least acceptable confidence score to be
provided for a given address. For example, setting the minimum confidence score to “Low” means that
roof agrees with confidence scores of high, medium or low should be returned by the system and
displayed to the end user, but that modeled scores should be excluded. In this example modeled roof
age results would not be displayed and the roof age data entry field on the Building Information Panel
would remain null unless the end user provides a roof age. To receive all returned roof age and
confidence score results the minimum confidence score setting should be Modeled.

The roof age confidence score is displayed on the Edit Building Information dialog.

The roof age and confidence score may be updated by selecting Options > Refresh Roof Age on the
valuation screen. For more information on this please see the related topic in the Options portion of this
workbook.

Edit Bulding nformation

*GectonMame  Main Home

Faul dge 45
M of Famils:

ol Age Canfidence Score Wecen

Building Information

Hurntser af Familias

Prefill Crearall Confdear core . Madium Foaf Age han 1 Years

Nurer ofStories__JFinished Living Area

Main Home 1986 nadard 1683 Sq Fi 100% Bt

Roof Age on Building Information Pane
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If you need to add an additional section once you have completed entering the building information,
click Add a Section or Wing or click Save to save and update the information at the bottom of the
dialog. If any errors exist they will be displayed after clicking Save. You may also click Exit without
Saving to exit the screen without saving any information. The Valuation page will then display.

Add a Section or Wing (Advanced Entry)

The Section/Wing feature of RCT offers the ability to capture unique parts of a home that may differ from
the Main Home. The differences generally include additions, differences in the number of stories or
unique floor plans. RCT allows you to divide the home into the Main Home and wing areas.

Note: You may create up to nine wings when creating an Advanced Entry valuation.

Only use Wings to account for additions if the addition has significant differences in age, types of
materials or methods of construction. Wings may also be used on homes that have a different number of
stories, whether an addition or not, when the portion is clearly identifiable from the main home and
contains differing attributes. This can apply when the home has a significant difference in style between
the Main Home and the Wing or a difference in construction, such as slab versus basement. While it can
sometimes be subjective, the use of wings should be justifiable as a result of a characteristic being
substantially different.

Edit Buliding Informaticn - Advanced entry

*l  Section Mame: Main Home  Year Budll: 1930 Number of Stores: I

" Section Name:  Seciipn 2 * Wall Height: % Fest
Foul

Year Bulit: Feet

g i 3
Kumber of Stories T - Perimeter: Lingar fast

* Finishedd Living Arca:

Calculated Total Living Area: 0
Tra system will cakculate thes number Dased on your entnes.

Suction Type: Ty
* Coverage Type: oot Thoor
Foundation Type:

Foundation Materials:

Edit Building Information (Wing)
The Edit Building Information screen is minimally different for a wing than it is for a main home.

To create a section/wing you may enter the following:

At the top of the screen it displays general information regarding the main home. Click the + to open
the main home detail. It will display the main home information. To access the wing data again, click
the + by the wing to open the wing detail.

Section Name (required): You may assign a unique name to the section you are creating.

Note: Number of Families, Site Access and Style are not available when creating a section/wing.
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Year Built (required): Enter the year that the section/wing was built, using a four digit year between
1799 and the current year.

Number of Stories (required): This is the total number of stories for the section. If there is a fraction
of a story, enter it as a decimal, not as a fraction (for a 1-1/2 story home enter 1.5). For a Cape Cod
with an upper floor smaller than the first floor, enter 1.5 or 1.75, depending on the amount of
finished area on the upper floor. You may enter any fraction of a story necessary like 1.33 or 1.66.

Finished Living Area (required): Finished living area is the total finished floor area of the main home
or section. Do not include any built-in garage area and any finished basement area, or bi-level
unfinished lower level area. Finished living area is used to calculate the total living area.

e Calculated Total Living Area: The calculated total living area is calculated by the system. If
you add a built-in garage the system will automatically adjust the Total Living Area
appropriately.

Foundation Type Based on information already entered the system will display a default foundation
type. You can click on the down arrow and select another option. You can change the percentage of
the existing foundation type to less than 100% then click on Add Foundation Type and add another
type and have more than one. You can click on * to remove a foundation type. Your foundations
types do need to total 100%.

Foundation Type: Slab at Grade * | 100 % b

Add Foundation Type

Foundation Type
Foundation Materials displays information based on the foundation type. The example below is for
a basement below grade. Of all the foundation types, basement would show you the most
information and offer you the most options to make changes or additions. In this example available
options are:

o Foundation Materials has a default material. You can click on the down arrow and select
another option. You can change the percentage of the existing material to less than 100%
then click Add Foundation Materials and have more than one. You can click ** to remove a
material. Your materials need to total 100%.

e Basement Stairs has a default. You can click on the down arrow and select another option.
You can change the number staircases in the box next to Count. You can click on Add
Basement Stairs and select an additional type of basement stairs. You can click ** and
remove a staircase.

e Number of Basement Levels will have a defaulted number that can be changed by entering
a different number in the box next to Count. You can click #* and remove number of
basement levels.

o Basement Depth will have a default depth that can be changed by entering a different

number in the box to next to Linear Feet. You can click ©* and remove basement depth.
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e Basement Finish allows you to click on Add Basement Finish if there is a finished basement
and designate whether it is a standard or custom finish or both. If you need to remove it

click * to remove it.

Foundation Materials: T . 100 | % :

Add Foundation Materials

Basement Stairs: Staircase, Basement, wRailing v 1 count

Add Basement Stairs

Number of Basement Levels: 1 Count x
Basement Depth: a Linear Feet ¥
Basement Finish: Add Basement Finish

Foundation Materials
Wall Height (required): This is the vertical distance from the finished floor surface to the ceiling
above it. This is also known as story height or floor-to-ceiling height. Enter the percentage of the
home (or section of the home if it has wings) for each different wall height. You may enter up to
three different wall heights and must total 100%. RCT automatically sets the wall height of the home
(or each section if the home has wings) based on the year built. If you want to set the wall height
yourself, enter the percentages in the Wall Height section.

Note: Measuring from the top of a finished floor to the ceiling above it will give you the wall height
or floor to ceiling height. RCT automatically accounts for the joist area (joist height/dimensions) to
set the story height or floor to floor height, which will get the exterior wall size and area correct.

Perimeter (required): Use this option to enter the perimeter of the section/wing. For advanced
entry you may only enter the measured perimeter of the section/wing you are currently working on.
Also, when you enter the perimeter of a section for advanced entry you enter the measurements of
the perimeter for all the levels of the section not just the ground floor as you would if you use the
standard entry method.

Section Type (required): Section Type is unique to advanced entry. In addition to being able to
divide the home into the Main Home and one or more sections, you can also specify the section
type (for example, whole house, vertical or horizontal for the main home and additionally basement,
garage, etc. for additional sections). By using the horizontal section choices, you can identify
whether or not a section includes the ground floor of the building (this means that the foundation,
roof area and perimeter can be calculated based upon the ground floor area of the specific section).

Note: Some section types will only allow you to choose coverage A as your coverage type.
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Coverage Type (required): Coverage Type is unique to advanced entry. For individual sections, you
can specify whether the cost for that section is part of coverage A or coverage B in the policy. The
Main Home is always coverage A and that cannot be changed, but each additional section can be
either coverage A of coverage B depending on the section type selected. When applicable, use the
drop-down list to select from the coverage types available for the section type you have chosen.

When you have completed the entries for the wing you are creating, click Save to save the wing and
the Valuation screen displays or click Add a Section or Wing to create another wing.

Valuation Page (Advanced Entry)

Once you have completed creating the Main Home and the sections/wings of the Advanced Entry home
the valuations page displays. At this point you need to go to the materials panel and mﬁodically edit
each material category displayed in bold and edit the category by clicking the edit icon =! . Since
Advanced Entry has no defaults you need to enter every part of the home, both Interior and Exterior and
you have to do this for the Main Home and every additional section that has been created. Once you
have completed all of your entries then you will be able to generate totals on the Valuation Totals panel
and print your reports from the Reports drop down menu. When you have completed your valuation
click Finish and Save your valuation. Helpful information on selecting material items and adding them to
your valuation can be found under the chapter titled Valuation Page in the topics Materials and Wizards.

Main Home Add a feature or material Help

Interior Exterior

Kitchen Roof
Add Kitchen Add Roof Style/Slope
Add Roof Cover
Bathroom Add Roof Shape
Add Bathroom Add Skylights

HVAC Systems Exterior Walls
Add HVAC Systems Add Exterior Walls

P Interior Extras (None) Garages & Carports.
Add Garages & Carports

¥ Interior Specialties ~(None) Porches, Decks & Breezeways

Add Porches, Decks & Breezeways
P Exterior Extras (None)
) Construction Details (None)

P Detached Structures (None)

Materials Panel
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InterChange/Property Pre-fill

Note: InterChange is used for addresses in the United States. Property Pre-fill is used for Canadian
addresses.

InterChange is United States address specific property characteristic information. Property Pre-Fill is
Canadian address specific property characteristic information. RCT uses this data to prefill the address
specific information into valuations, allowing you to validate the information with the homeowner rather
than gathering it from the homeowner. To use InterChange or Property Pre-Fill data your RCT user role
must be configured correctly and data for the address you enter must be available. This data is not
available for Mobile Manufactured Homes or if you using the Advanced Entry method of completing a
valuation.

Note: InterChange and Property Pre-Fill are separately licensed services in RCT. These options will
not be displayed on sites that do not have either an InterChange or Property Pre-Fill license.

If data is available for the address you enter, the Express system will populate the appropriate valuation
data fields. The system then uses the default material selections from the MSB knowledge tables to fill in
any material systems/sub systems that have not already been populated with InterChange or Property
Pre-Fill data. The default material selections from the knowledge table will not overwrite any data that is
obtained through InterChange or Property Pre-Fill.

To use this data, on the Dashboard, under Create New Valuation simply enter the address of the home.
As you enter the address the system will display address suggestions. Select the address and click Create
Valuation and it will open the Valuation page. If InterChange or Property Pre-Fill data is available, the
system will display a complete, calculated valuation. Review the information with the homeowner to
confirm the correctness of the data displayed and update as needed. The information in the valuation
will be a mix of InterChange or Property Pre-Fill data and MSB Knowledge table data assumptions.

On the Valuation page if you go Reports in the upper right and click the drop down arrow an InterChange
Summary report will be available (Property Pre-Fill Summary report for Canada). This report displays a
summary of all the building data characteristics, the materials, and the quantity information found within
the database for the specific residence. Using this data, RCT Express populates the appropriate valuation
data fields. The system then uses the default material selections from the MSB knowledge tables to fill in
any fields that have not already been populated. The default material selections from the knowledge
table will not overwrite any data that is obtained through InterChange or Property Pre-Fill.

InterChange also supports confidence scores. Confidence score alerts may be configured on the Tools >
Configuration Settings > InterChange Settings screen. Property Pre-Fill does not support Confidence
scores.

InterChange Confidence Score

InterChange Confidence Scores are measures of the level of accuracy of the InterChange data. There are
four different scores that may display, Overall Score, Total Living Area Score, Year Built Score and
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Number of Stories Score. The scores that may display for each of these are low, medium or high. The
confidence score is available for the main home only and for U.S addresses.

Note: InterChange Confidence Scores are configurable and may not be displayed by your company.
Property Pre-fill does not use Confidence scores. They are only active for U.S. addresses.

Administrators are able to set a threshold for any of the scores. If the score is less than the defined
threshold, a green alert will be displayed on the RCT Alerts panel. The alert message will recommend that
you verify any of the values that have triggered the alert with the homeowner. Administrators are also
able to set which user roles can view the Confidence Scores. Not all users’ roles have access to this data.

Edit Bulkiing Information Help
* section Name; Main Home “Wall Helght:  19p % 10 Fost
Fast
Number of Famities: . % Faet
" * Pusimiter: & Calculate using Shape =
o Fal g Fiat Area/Casy Access Roads |« Racagutar
Measured Penmeter. i i
* Home Style P Lingar fael
2 Story
s Rl Agie p—
Fuar Built: 1038

Overall Score

* Construction Type: Vinkage

Total Living Area Score

* Number of Stories: Year Built Score

z

Humber of Stosies Scome

“ Fanished Living Area; 1862 F—————

Do Aot include fintshed basement, buil-n garege area o lower
leved unfinished area in the finished Wing area

InterChange Confidence Score on Edit Building Information

The Overall Score is a confidence interval score measuring levels of accuracy for the InterChange data for
a given property record. The overall score is for the property record in its entirety.

The Total Living Area Score is a confidence interval score measuring levels of accuracy for the total living
area value of the property record. If a user changes the finished living area on the Edit Building
Information screen, the total living area score will no longer appear.

The Year Built Score is a confidence interval score measuring levels of accuracy for the year built value in
the property record. If a user changes the year built value in the Edit Building Information screen, the
year built score will no longer appear.

The Number of Stories Score is a confidence interval score measuring levels of accuracy for the number
of stories value in the property record. If a user changes the number of stories on the Edit Building
Information screen, the number of stories score will no longer be displayed.
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Dashboard Functionality

Purpose
This section explains the functionality available on the Dashboard to find valuations, sort using the
columns, and use the shortcut icons by each valuation.
Objective
Upon completion, you be able to:
e Find Valuations
e Sort Columns
e Use the shortcut icons by each valuation
e Edit a valuation
o View all saved copies of a valuation and access comparison report

If you have access to the dashboard, the default dashboard view is always the last 10 valuations that you
have used. The information which follows in this section about sorting and filtering valuations can be
used on the most recently used list but, since the list only contains 10 items, you will find sorting or
filtering items more useful when you have conducted a search prior to sorting or filtering and the results
include pages of items. For example you can search for all the valuations you have created for a specific
city or town and once the list has been returned you can sort by zip code or user name.

Find an Existing Valuation

You can search for an existing valuation from the Dashboard. You can also filter the list of valuations to
limit the display to only those items you are interested in.

To find an existing valuation:

Enter a policy number, address, city state or ZIP code in the Find Existing Valuation field. As you enter
characters the system displays a list of valuations that match the characters that you are entering. You
can select from this list if you see the valuation you are looking for or simply click on search to return a
list of all the items that match your search criteria. The system requires at least four characters.

Find Existing Valuation

I

Milwauk]

Morth Ch
d Morth Ch
nd p Las vegd
}14 ol Las Veg:

d Hillsborg
d Hilisbaro|
e Endicott

51 ESTIMATE-ZTTISY, Uz SIgIng wind pl Las Veg;

Find Existing Valuation
Click Search and the dashboard will display only those valuations that contain the information you
entered in the Find Existing Valuations field.

89



Dashboard Functionality

Sort Columns

You can sort the list of valuations in the dashboard in ascending (from lowest to highest) or descending
order (from highest to lowest).

To sort a column:
Click a column heading to sort the valuations based on that column. An arrow appears to indicate

that the column is sorted in either ascending or descending order. In the example below the Policy
number and Insured Name columns have been sorted but the address columns has not.

Policy Humbe ¥ insured dami T  Address ¥

Columns
Click the column heading again to switch between ascending and descending order.

To cancel the sorting, click the column heading until the arrow disappears. (Clicking the column
heading cycles between ascending, descending, and none).

To sort multiple columns, repeat the steps above.

Filter Valuations

You can filter the list of valuations on the dashboard to narrow the number of valuations that appear.
Additionally you may filter on one column or you can combine filter criteria for multiple columns.

To filter valuations:
Select the filter icon ¥ in the column header for the column that you want to filter. The filter
definition pane will appear.

T Insured Name T Address

B ESTIMATE-2113514 SteveJosiin 414Jacksonsvenue ’W" 13760 o
[#] ESTIMATE-2113574 3653 Firestone Rd | Show rows with value that ; 20418 0
B test_50002 3653 Firestone Rd Centaing ~0 29418
[i] test 10001 3853 Firestone Rd | Main Street 20418 o
B ESTIMATE-2113583 20938 Hillside Dr and b 90200
[s] ESTIMATE-2113569 1602ThompsenRd || Contains | 00000 o
B ESTIMATE-2113568 1602 Thompson Rd 33547
[ test 10248 singing wind pl ’rp—m‘f 89134 (]
[ ESTIMATE-2113570 10248 singingwindpl ~ Lasvegas MV 89134

Filter Valuation

Use the drop down list to select the type of filter such as "Contains" or "Starts With" and enter the
filter criteria you want to apply in the blank field. For example "Main St" is shown above. You are
able to enter a second filter parameter if desired.

Filter
Click the Filter button. ! at the bottom of the filter definition pane.

If you want to filter more than one column repeat these steps for each additional column.

A column that has a filter applied displays the filter icon with a highlighted background:

To clear filters:
To clear the filter for a column click the filter icon to display the filter definition pane.

. . “ Clear Filter . o
Click the Clear Filter button at the top of the filter definitions pane.
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Shortcut Icons

The dashboard has shortcut icons that you can use to display a preview of the valuation information
Iy,

—+' download reports = , e-mail a copy & , copy the valuation @, or delete X a valuation to
the right of each valuation listed.

Postal Updale ¥ T
s T Dils Ownet Login Source

Policy Number T nsuredName T Address StaleFrovince ” é'g

A14JacksonAvenue 13780 322012 | UnknownlUser | Express ‘ilf.‘

[H ESTIMATE:2113574 3653 Firestone Rd Horth Charleston  8C 29418 03222012 ‘msbmda Express \qﬂ .L,.‘X
{6 test 50002 3653 Firestone Rd Morh Chareston  SC 29418 03222012 msbmda EL 1 ﬁ-.'X
[£ test 10001 3553 Flrestone Rd North Charlestan ~ SC 2418 03222012 mebmda EL AL TK

Shortcut Icons
To preview a valuation:

Click the Preview icon ' for the valuation you want to view. The preview displays the essential
information about the valuation in the popup window. Preview allows you to see information about
the valuation including the reconstruction cost without editing the valuation or running a report.
This is useful because editing a valuation always causes a recalculation whereas previewing does
not.

ESTIMATE-2113484

3002 N 61ST ST
Milwaukee, WI 53210
Year Built 1938
Total Living Area 1662
Shyle Stary
Number of Stories 2
Kilchens and Baths
Full Bath, Buildar's Grade 1 Count
Kilchen, Builders Grade 1 Count
Half Bath, Builder's Grade 1 Count
Garage
None
Roof Cover
Shingles, AsphaltF barglass 100 %
Simplesstandard 100 %
Hip, Moderate Pitch 100%
Tiles, Photovoltaic 1%
Exerior Walls
Stone, Solid, 24 100 %
Balcony, Square Feet 100 8F
Coverage A
Reconstruction Costwin Debris Removal: $417,024
Debris Remaoval §19,338
Reconstruction Costwith Debris Remaval $437,162
Clase

Preview Valuation
To close the popup window, click the X in the upper right corner.

To download a report:

.
Click the PDF icon = for the desired valuation. A list of available reports will display.
Select the report type you want to download. A file download dialog will display.

Select Open or Save. Open displays the report as a PDF file. Save prompts you for a location to save
the file. If you open the file you can read it then save it using the save command from the Acrobat
viewer.

To e-mail areport:

Click the email icon = for the valuation that you want to send. The e-mail dialog appears.
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The system automatically attaches the Home Owners Report

Enter the e-mail address of the person you want to send the file to. You can also enter a subject and
a message.

Click Send to email the report.

To copy a valuation:
You can copy the information from one valuation to another from the valuation dashboard. Click the

copy icon P for the valuation you want to copy. The Copy Valuation dialog displays.

Note: Copy copies the policy and building information and materials to the new valuation but it does
not copy the costs.

Copy lo Policy #:

oK

Copy Valuation

Enter the policy number of the valuation you want to create using the information from the
valuation you are copying. A new valuation will be created using the details from the valuation that
was copied and the user will be taken directly into the newly created valuation to update or save.

Click OK.

To delete a valuation:

Click the Delete icon X for the valuation you want to delete. The Delete Policy dialog displays.

Click Yes if you're sure you want to delete the valuation.

Edit a Valuation

To edit a valuation:
On the Dashboard, find the valuation you wish to edit on the edit and click on policy number. It will
open the valuation for editing.

MSB / RCT Express

Create New Valuation | CondaiCo-Op Mabile-Manufachired Harrie

Find Existing Vakuabon

" pae
T Dule

Y, o ¥
ATIMATE-000118 10248 Smging Wind P Las Vegas WY a913a 0682014 msbooe Express \JEix
oo |0 | KO0

B Fage 1 ofl b b Displaying ftems 1«1 of1

Policy Numnbzr T Insured Hame. T addiess v wmerLogin T Bourga, ¥,

[ S

Dashboard
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View historical iterations of a Valuation and access Comparison Report

To view all iterations of a valuation and access Comparison Report:
On the Dashboard find the valuation and click on the + symbol on the left. It will display the

[ ]
valuation history.

e To access the Comparison Report select any two copies of the valuation by placing a check mark in
the box to the left of the copy of the valuation on the list.

e Click the Compare button in the upper right to access the Comparison Report

MSB / RCT Express

Create New Valuation CondoiCo-Op | Mobile-Manufscured Homa

| stess o o mr'ussmmim

Fin Existing Valuation

TpPas [
B it T openeis.e ¥ ZIRPOSHE] Update . T o T
Pulicy Mumhar inganad Name StaleiProvines it » . Chanar Login Sounce

[E ESTIMATE-100119 10248 Singing Wind PI Las Vagas 89134 DE206201 4 msbdoc Express

Updats Dale

Creale Dats

Tipe.

| \EsT DENB2014 08182014 Express

08iA2014 Express

DB BI04

EST

& fesr 06/ 82014 081201201 4 Express

[ ‘:"f]“rugu ol by

Dashboard with valuation copies displayed
The two iterations will be displayed side-by-side with the differences between the two highlighted.

Displaring flarrs 1« 1 of1
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Tools

Purpose

This section explains the Tools menu accessed from the Dashboard page. The options on the Tools menu
are used to perform various administrative tasks.

Objective
Upon completion, you be able to:
e Change your information

To access the Tools menu click on Tools in the upper right of the Dashboard.

Tools

Select one of the following options or click Close to return to the New Valuation/Search page.

Administration

Change My Information Change your password and/cr e-mail information.
Broadcast Message Set/review dashboard broadcast messags text,

Manage Application Settings Manage Applicaticn Settings

Close

Tools Menu

Change My Information

Use the Change My Information page to change your password or your e-mail address.

To change your password:

e From the Tools menu select Change My Information
e Enter your old password. (Passwords are case sensitive)

e Enter your new password. The system will prompt you if your password does not meet password
strength requirements.

e Re-enter your new password to confirm.

e Click OK.
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To change your e-mail address:
e Enter your new e-mail address. Your current email address is displayed above the field for the new
address.

e Click Save.

Change My Information

Old Password

Haw Pasgword

Canfimn New Paseword

Currantly, there is no email addrass assotiated with fis actount
Emall Address

Difault Language English»]

Eat without Saving Save

Change My Information
You can also select the default language, either English or French.
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Glossary of Terms

C

Coverage A and B

For individual sections, you can specify whether the cost for that section is part of coverage A or
coverage B in the policy.

e Coverage A (dwelling) is the part of the dwelling policy that covers the dwelling and attached
additions (for example, screened porches and breezeways, attached garage, etc.). Coverage A also
covers the materials and supplies for the construction, alteration, or repair of the residence.

e Coverage B (other structures) is the part of the dwelling policy that covers unattached structures like
private garage or a tool shed.

e  When applicable, use the drop-down list to select a coverage option.

=

FLA - Finished Living Area
Finished living area is the total finished floor area of the main home or section. Do not include any

built-in garage area and any finished basement area, or bi-level unfinished lower level area. Finished
living area is used to calculate the total living area.

Example 1:

If you have a 2,400 sq. ft. 2-story home with no built-in garage and no unfinished lower level area (home
is not a Bi-level, Raised Ranch or Split-Foyer), you have 2,400 sq. ft. of finished living area.

2,400 sq. ft. total living area minus 0 sq. ft. built-in garage, minus 0 sq. ft. of lower level unfinished area
equals 2,400 sq. ft. of finished living area.

Example 2:

If you have a 2,400 sq. ft. Bi-level home with a 400 sq. ft. built-in garage, you have 2,000 sq. ft. of finished
living area.

2,400 sq. ft. total living area minus 400 sq. ft. built-in garage equals 2,000 sq. ft. of finished living area.
Example 3:

If you have a 2,400 sq. ft. bi-level home with 420 sq. ft. unfinished lower level (35% unfinished lower
level), you have 1,980 sq. ft. of finished living area.

1200 sq. ft. per level, so 1,200 minus 420 sq. ft. of lower level unfinished equals 780 sq. ft. of lower level
finished.

1,200 sq. ft. upper level total living area plus 780 sq. ft. of lower level total living area (finished), equals
1,980 sq. ft. of finished living area finished living area.

Example 4:

If you have a 2,400 sq. ft. bi-level home with a 400 sq. ft. built-in garage and 400 sg. ft. of unfinished
lower level (50% unfinished lower level), you have 1,600 sq. ft. of finished living area.
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1200 sq. ft. per level, so 1,200 minus 400 sq. ft. built-in garage = 800 sq. ft. of lower level. 800 sq. ft. of
lower level times 50% unfinished lower level = 400 sq. ft. of lower level unfinished area and 400 sq. ft. of
lower level finished area.

1,200 sq. ft. upper level total living area plus 400 sq. ft. of lower level total living area (finished), equals
1,600 sq. ft. of finished living area finished living area.

FIT - Field Information Transfer

Field Information Transfer (FIT) is a Web Services tool that integrates third-party inspection reports
directly into individual policy records that are archived on insurance carriers’ RCT Express Web sites. FIT
ensures completeness, correctness, and adherence to insurance carriers' business rules.

FIT gives insurance carriers access to all of the records necessary for underwriting reviews from a single
online location. Insurance carriers can accept inspection reports from multiple field inspectors. Carriers
can select information requirements.

Inspectors can connect to insurance carriers’ data archiving systems to perform the following tasks:
e Upload inspection results to a carrier's RCT Express Web site.
e Review calculations prior to uploading the final inspection report.

e Electronically send sketches, photos, drawings, and other attachments.

Before You Begin:
e  Work with your MSB representative to configure your RCT Express site for FIT.

e Make sure that your inspection agencies are licensed to use FIT.

See FIT Setup Overview to get started.

T
TLA - Total Living Area

The calculated total living area is calculated by the system based on the Finished Living Area you entered.
If you add a built-in garage the system will automatically adjust the Total Living Area appropriately.
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